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CHRISTOPHER L. JACOBS
COUNTY CLERK

**STATEMENT RELEASE**

Limited Services Available at Area Auto Bureau Locations

Due to Electrical Outage at NYS DMV

Erie County, NY — Erie County Clerk Chris Jacobs has been informed by the New York State
Department of Motor Vehicles that all Auto Bureau locations can only provide limited services
due to an electrical outage in Albany.

Customers looking to apply for a new Learner’s Permit, an Enhanced Driver’s License, complete
a name change, or any other service requiring a photograph will not be available until further
notice. All other services will require that state issued photo identification be presented at time of

service.

For additional updates, motorists are asked to contact the Erie County Auto Bureau Customer
Call Center at 716-858-7450 or visit www.erie.gov/clerk/autobureau.
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