
A M E N D M E N T   T O   A N N O U N C E M E N T 
 

Supervising Training 

Coordinator – 

Information Technology  
   Promotional Exam NO. 71-913 

 
This announcement is hereby amended as follows under QUALIFYING EXPERIENCE FOR 

TAKING THE TEST: 

 

ADD:  

QUALIFYING EXPERIENCE FOR TAKING THE TEST: Candidates must be permanently employed in 

the competitive class and must be serving and have served continuously on a permanent or contingent 

permanent basis in the competitive class for 12 months immediately preceding the date of the written test 

in the position of Senior Training Coordinator plus the following requirements on or before the 

date of the written test: 

A.     Graduation from a regionally accredited or New York State registered college or university with a 

Master’s degree and four years of information technology experience involving software applications 

training, methods of delivery and customer service, two years involving the general supervision* of the 

day to day activities of staff; or 

B.     Graduation from a regionally accredited or New York State registered college or university with a 

Bachelor’s degree and six years of information technology experience involving software applications 

training, methods of delivery and customer service, four years involving the general supervision* of 

the day to day activities of staff; or 

C.     An equivalent combination of training and experience as defined by the limits of (A) and (B). 

 
NOTES: 1. *Supervision – Responsible direction and control of subordinate employees.  This involves the 

assignment of work, approval of work, training, evaluation and discipline of employees.  The supervisory 

aspects must be an integral part of the job, not incidental or occasional.   2. Verifiable part-time and/or volunteer 

experience will be pro-rated toward meeting full-time experience requirements. 3. Your degree and/or college 

credit must have been awarded by a regionally accredited college or university or one recognized by the New 

York State Education Department as following acceptable educational practices. A grade of "D" or better is 

necessary for a course to be credited as successfully completed. If your degree and/or college credit was 

awarded by an educational institution outside of the United States and its territories, you must provide 

independent verification of equivalency. You can write to this Department for a list of acceptable companies 

providing this service; you must pay the required evaluation fee. 
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In all other respects the announcement is unchanged. 

ISSUED: October 18, 2013 

 








