
 

  

Wednesday, October 5, 2011 
7:00pm 

Vigilant Fire Company 
666 Main Street, West Seneca, NY 

 
Speakers: Mary T. Keeney, RN, MSN,  

Director of Hospice Home Care &  
Suzanne M. Doherty, RN, BSN,  

Manager of On-Call and Weekend Team 
 
 

First Responders —  
What To Do if the  

Family Calls 911 First 



MODERATOR: 
Frank Sesno, Professor of Media and Public Affairs at The George Washington University and Special 
Correspondent with CNN 
    
FEATURED PANEL: 
Samira K, Beckwith, LCSW, FACHE  
Sandy Chen Stokes, RN, PHN, MSN  
Kenneth J. Doka, PhD, MDiv  
Wanda H. Jenkins, MHS   
Richard Payne, MD  
Paul Rosenblatt, PhD  
Carlos Sandoval-Cros, MD                     
 
                  
 
              

Program Description 

The Hospice Foundation of America's 
2009 teleconference, Diversity and End-
of-Life Care, will examine how diversity 
influences end-of-life decision making and 
the impact that culture has at the time of 
death and during bereavement. One of the 
goals of the teleconference is to increase 
sensitivity by helping professionals 
acknowledge how their own cultural values 
and assumptions influence the delivery of 
care. The program will also address the 
challenges that may occur when cultural  
considerations may cause ethical concerns 
or moral distress. 

Continuing education contact hours (CEs)  
will be available through the Hospice Foundation of 

America for nurses, social workers, counselors, funeral 
directors, clergy, psychologists, physicians, EMS 

personnel, EAPs and nursing home administrators. 
Please verify CE availability at your local site and your 

professional or state board approval. There is a $25 
online processing fee per certificate, per participant. The 
processing fee through the mail with HFA is $35. There is 

a $10 charge per participant for each additional 
certificate requested. 

Learning Objectives 
 
At the conclusion of the teleconference, 
participants will be able to: 
 
1. Define diversity and discuss sources 
of diversity such as ethnicity, 
class, sexual orientation, religion, and 
disability; 
2. Describe the ways in which cultural 
diversity can both complicate and 
facilitate end-of-life experiences, 
including grief and adaptation to loss; 
3. Discuss the knowledge, sensitivities, 
and skills necessary to work with 
culturally-diverse populations in end-
of-life care; 
4. Assess the challenges hospice and 
palliative care present for culturally 
diverse groups including, but not 
limited to, African-Americans, 
Latinos/Hispanics, Asians and Islamic-
Americans; 
5. Describe effective strategies and 
programs to work with end-of-life issues 
with culturally diverse populations 
including, but not limited to, African-
Americans, Asians, Latinos/Hispanics, 
and Islamic-Americans. 
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