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August 30, 2012

TiMOTHY B. HOWARD
SHERIFF

MARK N. WIPPERMAN
UNDERSHERIFF

Hon. Betty Jean Grant

Chair, Erie County Legislature
92 Franklin Street, 4" Floor
Buffalo, NY 14202

Re: Informal Grievance Procedure — Second Response
Chairman Grant:

I am in receipt of your correspondence regarding your request for information concerning the informal
resolution of inmate grievances/complaints at the Erie County Holding Center and Correctional Facility.
Chief of Operations Paul Evans responded to your initial request on 7/16/12, mailing it to your East
Delavan office. | consider our grievance program to be one of the most important processes of the Jail
Management Division, as it allows inmates and officers the ability to resolve issues on site and without
administrative intervention. This fosters better communication between staff and inmates, which in
turn creates a better atmosphere within the jail. The ECSO operates the grievance program pursuant to
Part 7032 of the NYSCOC Minimum Standards. A brief description of the process is as follows:

Grievance forms are available to all inmates on each housing unit within our facilities. Officers are
required to hand out a grievance form upon request. Once the inmate fills out the grievance form and
turns it in to the housing unit officer, that officer reviews the grievance and attempts to resolve it
informally. If he is not able to do so, the officer will turn the grievance over to the area Sergeant, who
will again attempt to resolve the issue informally. Part 7032 of the Minimum Standards allows 24 hours
for a grievance to be resolved informally. If the Sergeant is unable to resolve the issue/complaint, or the
24 hour time limit for informal resolution expires, the grievance is then turned over to the facility
Grievance Coordinator, who will assign the grievance a number, and review the matter. At this point the
grievance is considered formal. Each step of the process described above is documented on the
grievance form, and filed after resolution. | have enclosed some examples of informally resolved
grievances to this letter.

The process described above is just one of the means at our disposal to deal with inmate questions,
concerns, or complaints. In addition to grievance forms, inmates have access to request slips, where
they can write to individual departments or personnel within the facilities to have their concerns
addressed. While these request slips are not considered to be a part of the grievance program, they are
an integral part to successfully interacting with the inmates. The request slip is in triplicate, so the
inmate maintains a copy of their request after it has been submitted (pink copy). The recipient of the
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request (i.e. Inmate Records, Classification, etc...) issues a written response in the space provided on the
request slip, and returns a copy of same to the inmate (yellow copy). The original is filed away In the
administrative office.

In addition to the written means of informal resolution, officers and inmates alike are encouraged to
deal with issues verbally. | am a strong proponent of this type of interaction, as | feel it fosters a more
productive relationship among staff and inmates, and contributes to a better overall atmosphere on the

housing units.

In addition to copies of informally resolved grievances and request slip responses, | have also enclosed a
copy of our Grievance Program Policy, along with part 7032 of the Minimum Standards. | would
welcome the opportunity to discuss this with you further, as | have only barely scratched the surface on

thls issue.

Please contact me immediately if you have any additional questions or concerns, or would like to come
over to the Holding Center for a more detailed discussion and review of the grievance program. in
addition, please contact me personally anytime you receive concerns from your constituents, so that |
may address them appropriately.

Sincerely,

—Z — () S
Thomas Diina
Acting Superintendent

Cc: Sheriff Timothy Howard
Undersheriff Mark Wipperman
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ERIE COUNTY SHERIFF'S OFFICE Policy # 04-10-00

@ Approved by: ///C\
7

Effective Date: October 01, 2010
Revision Date: May 2012

INMATES
GRIEVANCE PROGRAM

POLICY:
In order to provide an effective and impartial procedure for the timely resolution of inmate complaints, the Erie
County Sheriff's Office has established an Inmate Grievance Program. All staff members are required to assist
inmates in resolving complaints that inmates bring to their attention. If Staff members are unabie to resolve an
inmate’s complaint, they are required to assist the inmate in availing him or herself of the formal Inmate Grievance

Process.

A supply of Inmate Grievance forms shall be maintained on each housing unit and shall be provided to
inmates upon request. Grievance forms shall not be denied and only the Grievance Coordinator shall determine the

merit of a grievance.

DEFINITIONS:
GRIEVANCE: A written inmate complaint conceming written or unwritten policies, procedures, rules, practices,
programs or the action or inaction of any employee.

PROCEDURE:
A. Inmates must file a grievance within five (5) days of the act or occurrence giving rise to the grievance.

B. Administrative Segregation Decisions, Disciplinary Sanctions, issues related to persons other than the grievant
and issues outside the ability of the Superintendent to control shall not be the subject of a grievance and may be
retumed to the inmate by the Grievance Coordinator. Grievances retumed pursuant to this section may not be
appealed to the 1* Deputy Superintendent or the Citizen's Policy and Complaint Review Council.

C. Grievances lacking enough specific information to Investigate or that are too vague or illegible to understand may
be returned to the inmate by the Grievance Coordinator along with a written explanation of the deficiency or

information required. Failure to provide the requested information within two (2) business days shall be cause to
deny the grievance.

ISSUANCE:

A supply of Inmate Grievance Forms and supplements shall be maintained in the housing area officer's desk
on each housing area, and shall be made available upon the inmate’s request. Facility staff members and supervisors
are required to assist inmates in resolving their complaints informally whenever possible and to provide assistance In
filing a formal grievance when the complaint cannot be informally resolved.

Page 1 of 5 Pages
04-10-00 Inmate Grievance Program May2012.doc
Comm. 17D-3

Page 3 of 21



-

ERIE COUNTY SHERIFF'S OFFICE Policy # 04-10-00
POLICY AND PROCEDURE GRIEVANCE PROGRAM

STEPS TO INFORMALLY RESOLVE INMATE GRIEVANCES:

1. When an inmate has a complaint, the housing area officer shall make every effort to Informally resolve the 3
issus(s). All attempts and informal resolutions shall be thoroughly documented in the housing area log
book.

2. If the housing area officer Is unable to resolve the issues or the inmate specifically requests a Grievance
form, a Grievance form shall be issued to the inmate and the issuance shall be recorded in the housing

area log book.
a. In the upper left hand comer of the Grievance form the issuing officer shall write the date issued,
the issue being grieved and their name.

The inmate shall submit the grievance form along with any additional documents to the housing area officer

when complete.
a. The submission of the grievance form shall be documented in the housing area log book.
b. The housing area officer shall thoroughly document all efforts to informally resoive the grievance
in the space provided on the foorm. The inmate may attach as many additional sheets as is

necessary to explain his grievance.

4. The Housing Area Officer shall contact the area Sergeant and advise him/her that they have an inmate
grievance to submit.

5. The Sergeant shall document receipt of the Inmate Grievance in the housing area log.

6. The Sergeant shall review the Inmate Grievance and make every effort to resolve the grievance informally.
All efforts to resolve the grievance shall be documented in the space provided. if additional space is
necessary, the Inmate Grievance Supplemental Form shall be utilized. The name, title and outcome of all

interviews shall be documented.

7. W the Sergeant is successful in resolving the Inmate’s complaint and the inmate agrees to accept the Q
resolution, the inmate shall be required to indicate acceptance of the informal resolution and sign his/her <
name in the space provided. .

8. The grievance form and copies of all additional documents and supplements as well as coples of all

: documents relied upon in investigating the complaint shall be attached to the Inmate Grievance form, which

shall be forwarded to the Grievance Coordinator.
a. The Sergeant shall document the informal resolution of the grievance In the housing area log.

9. nm&mmmmmmmum'smmmemm.amwmmm
documentation of all efforts at Informal resolution, documentation of all interviews and copies of all documents

reviewed shall be immediately forwarded to the Grievance Coordinator for processing.
a. The submission of the grievance form to the Grievance Coordinator shall be documented in the

housing area log.
10. There will be no retaliation against inmates electing to proceed from informal to formal procedures for the
resolution of a grievance.

FORMAL INMATE GRIEVANCES
A Inmates must file a grievance within five (5) days of the act or occurrence glving rise to the grievance.
Any time spent attempting to resolve a grievance informally shall not count toward this five (5) day limit.

8. if an inmate has difficulty reading, writing or communicating In English, or if the complexity of the issues
would likely hinder the inmate’s ability to adequately express his/her grievance, assistance shall be

provided to the inmate upon request.
Page 2 of 6 Pages )
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ERIE COUNTY SHERIFF'S OFFICE Policy # 04-10-00
Pogcv AND PROCEDURE _ GRIE\{ANC_E PROGRAM
C. A written decision shall be rendered within five (5) business days of the Grievance Coordinator’s receipt

of the grievance. If the grievance coordinator finds merit in the grievance, any remedies or corrective
actions ghall also apply to any inmate(s) simllarly situated.

1.

Should the grievant be released from custody prior to the Grievance Coordinator's Decision, the
Grievance shall be processed to conclusion and the written decision along with all investigative
materials and documentation of any Remedies or corrective actions ordered, shall be sent to the
New York State Commission of Correction Citizen’s Policy and Complaint Review Council for

Review.

Upon receipt of a formal written grievance, the Grievance Coordinator shall review the Grievance form to
determine if the grievance is acceptabie. The Grievance may be retumed to the inmate if:

1)

2)

3)
4)

Too vague or lilegible to understand. For example, an inmate Grievance that states: “The food here
is terrible” is too vague to investigate as written and may be retumed to the inmate along with a
written request to provide specific complaints, dates, times, names of witnesses, efc.

Falls to set forth specific facts or supporting evidence. Inmates are required to provide specific

aflegations and facts, including names, dates, descriptions of specific locations, descriptions of
specific actions or statements, names of witnesses, etc. While additional facts, evidence or
information may still be required before the Grievance Coordinator can render a decision on the

grievance, enough specific information must be provided by the inmate on which to base an
in X

a. Grievances returned for this reason shall be accompanied by a written request for specific
information or evidence. Failure to supply the requested information within two (2)
business days shall be cause to deny the grievance.

Pertains to persons other than or to issues not directly related to the Grievant.

Pertains to Administrative Segregation Decisions or Disciplinary Sanctions. However, the
processes themselves are subject to the grievance process.

Example: If an inmate is assigned to a particular housing unit under specific administrative
restrictions, in writing, as a result of a properly conducted Administrative Hearing, the housing
assignment and restrictions are not subject to the grievance process. HOWEVER, If the inmate’s
grievance complains that was denied his right to respond to the Superintendent, or that he/she was
placed In Administrative Segregation without a written determination, those issues ARE subject to the

grievance process.

Example: The specific sanction imposed by a disciplinary committee may be appealed utilizing the
disciplinary appeal process, but is not subject to the grievance procedure. HOWEVER. If the
inmate’s complaint is about the Disciplinary Policy, failure to follow established procedures, imposing
unauthorized sanctions, etc. those issued ARE subject to the grievance process.

5) Pertains to issues outside the ablilty of the Chief Administrator to Control.

Examples:
¢ The type or amount of bail set by a judge.

e Sentence imposed by a judge.
¢ Violation decisions made by Parole or Probation officlals.
o Specific Medical Treatment Decislons eg: The specific dose of a specific medication

prescribed by the facility physician.

Page 3 of 5 Pages
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ERIE COUNTY SHERIFF'S OFFICE Policy # 04-10-00
| POLICY AND PROCEDURE GRIEVANCE PROGRAM

E. [f the Grievance is accepted for processing, the Grievance Coordinator shall:

1. Assign a Grievance Tracking Number to the Grievance. Grievances shall be numbered
consecutively as follows: Current Year (two digits), G (for Grievance) — (dash) then a 3 digit number
with lead zeros when necessary. eg: 09G-001, 09G-002, etc.

2. All grievances accepted for processing shall be recorded in a bound log book consisting of consecutively
numbered pages, or in an electronic format approved by the Superintendent.

3. The Grievance Coordinator shall cause the grievance to be impartially investigated to the extent
necessary to render a decision regarding the merits of the grievance. All such investigations shall be
documented on a NYSCOC required Grievance Investigation Form.

Upon completion of the investigation, the Grievance Coordinator shall review the Investigation Report

4,
and all supporting documents and render a decision on the merits of the Grievance. A written decision
shall be forwarded to the grievant within five (5) business days of the Grievance Coordinators receipt of

the grievance.

5. If the Grievance Coordinator finds in favor of the Grievant. The Grievance coordinator shall direct in
writing that meaningful relief or appropriate remedies be provided to the inmate and all other inmates

similarly situated.
Appeal of Grisvance Coordinator’s Decision:

A. [f the Grievance Coordinator denies the grievance in whole or in part, the grievant may appeal to the
Superintendent in writing, within two (2) business days of receipt of the Grievance Coordinators decision.

1. The grievant shall indicate his / her desire to appeal by placing a mark in the space provided on the
Inmate Grievance Form, sign the form in the appropriate location a submit the form to the housing area
officer. :

2. The housing area officer shall document receipt of the Grievance form In the housing area Log and
forward the Grievance to the Superintendent’s Office.

3. The Superintendent shall review the Grievance and all investigative materials and render a decision in
writing, within five (5) business days from receiving the appeal.

Iif the Superintendent finds in favor of the Grievant, he / she shall direct in writing that meaningful relief or
appropriate remedies be provided to the grievant and all other Inmates similarly situated.

Appeal to the New York State Commission of Correction:

A. Within three (3) business days of the receipt of the chief administrative officer's determination, any grievant
may appeal any grievance denied by the facility administrator, in whole or in part, to the State Commission of
Correction by indicating his/her desire to appeal on the inmate grievance form in the space provided for such

purpose.

1. Within three (3) business days after receipt of the grievant's notice of appeal, the grievance coordinator
shall mall the appeal, the accompanying investigation report and all other pertinent documents to the
Commission's Citizens' Policy and Complaint Review Council.

2. The grievance coordinator shall provide the grievant with a written recelpt indicating the date the
appeal was submitted to the Citizens' Policy and Complaint Review Council.

Page 4 of § Pages ‘)
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ERIE COUNTY SHERIFF'S OFFICE Policy # 04-10-00
GRIEVANCE PROGRAM

POLICY AND PROCEDURE - _G NCE PROG
o 3. Except as provided in paragraph (4) of this section, the Citizens' Policy and Complaint Review Council

shalllssueawrmendatennlnauontomoappoalwlmmdsbuslmssdaysofreeolpt.copiesdwhbhshan
@ be sent to the grievant, the chief administrative officer and the grievance coordinator.

Ifaudrdotennlnatlonislnfavorofmegrievantasamattoroﬂaw.thechalrpersonofmocmzens'Poucy
and Complaint Review Council shall direct the chief administrative officer to comply with the grievance

and provide an appropriate remedy.

4, mechakpemdmeoomdlmybwowﬂmmmﬁomwapmdchueadgﬂomu
determined by the council. Such determinations shall be issued within 10 business days of receipt and
coples shall be provided to the grievant, the chief administrative officer, and the grievance coordinator. A
copy shall also be given to the members of the council for their review. If such determination is in favor of
Mgmm»amamw.mmwdmamm'mmcmmamw
shaﬂdmdpwdnbfaﬁnhb&aﬂwdﬂcorbmplyﬁhﬁegﬂevam“pmvbomappmpﬂah

remedy.

5. The Superintendent, after implementing the appropriate remedies, shall submit verification of
compiiance to the Commission's Citizen’s Policy and Complaint Review Council. Such verification shall
also be included in filed with the Grievance.

Administration and Record Kssping

A memmwmnmmmmammmuwmmaugﬂmmaﬁm Ata
minimum, such records shall Include:

A current copy of 9NYCRR7032 Grievance Program.

A current copy of JMD #04-10-00 Inmate Grievance Program.

Coples of all grievances resoived informally.
Coplesofallgﬂevancesremmedtolnmatasabngwlmmewrmenexplanaﬂon why the grievance was
not

accepted.
X Abgbookorappmvodebcﬂmbrecordofowhgﬂmncemhodforpmeessm. The entry for
each grievant shall include at a minimum:
. The Grievance Tracking Number
The name of the Grievant
The date and time that the Grievance was filed.
The date and time the Grievance was received by the Grievance Coordinator.
A brief statement summarizing the Grievance Coordinator's Decision.
The date and time the Decision was reached and forwarded to the grievant.
Date and time of Appeal (if appiicable)
DatoandﬂmeAppealreodvodbymoSupefmndent(nappncable)
The Superintendent’s decision. (if appiicable)
The date and time the Superintendent rendered his/her decision and forwarded it to the
grievant. (if applicable)
xi. Date and time of Appeal to the NYSCOC CPCRC (if applicable)
xii. Date and time malled to the NYSCOC CPCRC (if applicable)
xili. The decision of the CPCRC.

f.  Separate files containing each Inmate Grievance filed, along with copies of all investigative materials,
supporting documents, receipts, and correspondence related to that each grievance. The file,
grievance and all related documents shall be labeled with the Grievance Tracking Number assigned

to that grievance.

B.  All staff (swom and un-sworn) shall recelve formal training In the Inmate Grievance Program, which shall

Include but not necessarily be limited two:
a. The requirements set forth in SNYCRR7032 Grievance Program.

b. The requirements of this Policy & Procedure.

3 ¢. Demonstrate understanding of the employee's role(s) in the Inmate Grievance Process.
Page 8 of 5 Pages
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§7032.3 TITLE 9 EXECUTIVE
PART 7032
GRIE{X&NCE&RQGRAM
Sec.

7032.1 Policy

7032.2 Definitions

70323 Facility policies and procedures

70324 Facility program requirements

7032.5 Appeal to the Commission of Correction

7032.68 Grievance program forms
7032.7 Continuation and termination of grievances

7032.8 Grievance coordinator responsibilities
7032.9 Assistance to inmates

7032.10 Recordkeeping -

7032.11 Staff orientation

7032.12 Applicability

Historical Note
Pert (§§ 7032.1.7032.12) filed Dec. 19. 1989 off, Jan. 3, 1990.

§ 7032.1 Policy.

In order to provide an effective and impartial procedure for the timely resolution of inmate
complaints, the chief administrative officer of each local correctional facility shall establish,
implement and maintain a formal inmate grievance program. Every effort shall be made to resolve

inmate complaints in an informal manner.

Historical Note
Sec. filed Dec. 18. 1989 off. Jan. 3, 1990,

%
§ 7032.2 Definitions
As used in this Part, the following definitions shall apply to the terms listed below:

(@)  Grievance shall mean a written inmate complaint concerning either written or unwritten
facility policies, procedures, rules, practices, programs or the action or inaction of any person
within the facility. Dispositions surcharges and sanctions resulting from disciplinary hearings and
administrative segregation housing decisions shall not be the subject of a grievance

(b) Grievance shall mean an inmate who has filed a grievance pursuant to this Part.

Historical Note
Sec. filsd Dec. 19,1989 off. Jan. 3,1990.

§ 7032.3 Facility policies and procedures.

(@) The chief administrative officer of each local correctional facility shall ensure the
development and implementation of written policies and procedures consistent with this Part.

20,456 Exscutive
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(b) Such policies and procedures shall include, but are not limited to:
(1)  adetailed description of grievance program operations including steps, timeliness
investigative processes and available internal and external appeal procedures.
(2) staff responsibilities for functions relative to the grievance program,
(3) procedures to ensure grievance program accessibility to inmates;
(4) steps to be taken to encourage staff to informally resolve inmate complaints;
(5)  astatement regarding safeguards for inmates against reprisals for having filed

grievance

(6)  procedures for orientation to the grievance program for all facility staff

(7)  procedures for corrective action to be taken when a grievance is found to have
merit, and

(8) an annual review of such policies and procedures and revision, if necessary.

Historical Note
Sec. filed Dec. 19. 1989 off. Jan. 3,1990.

§ 7032.4 Facility program requirements.
(a) Anyinmate incarcerated in a local correctional facility shall be provided access to the

facility’s grievance program.

(b)  Instructions for filing a grievance shall be inciuded in the facility rules and information as
requiréd by section 7002.9(a)(I5) of this Chapter.

(c) Each inmate at any facility shall be advised in writing as to the availability of grievance
forms upon admission.

(d) Facility staff shall make forms readily available so that an inmate may file a grievance. An
inmate must file a grievance within five days of the date of the act or occurrence giving rise

to the grievance.

(e) The chief administrative officer of each local correctional facility shall designate a staff
member(s) to act as grievance coordinator(s).

()] The chief administrative officer or his designee shall ensure that each grievance is
investigated to the fullest extent necessary by an impartial person who was not personally
involved in the circumstances giving rise to the grievance; provided, however, that a grievance
that is too vague to understand or fails to set forth supporting evidence or information may be
returned to the inmate. Failure to supply sufficient information or evidence within two days shall be

cause to deny the grievance.

(@) Ataminimum, each investigation of an inmate grievance shall include gathering and
assessing the following information:
(1)  a description of the facts and issues underlying the circumstances of the grievance;

(2) summaries of all interviews held with the grievant and with all parties involved in the

grievances;
(3) copies of pertinent documents; and
(4) any additional relevant information.

(h)  Grievances regarding dispositions or sanctions from disciplinary hearings, administrative
segregation housing decisions, issues that are outside the authority of the chief administrative
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officer to control, or complaints pertaining to an inmate other than the inmate actually filing the
grievance are not grievable and may be retumed to the inmate by the grievance coordinator. Such
grievances may not be appealed to the chief administrative officer or the Citizens’ Policy and

Complaint Review Council.

()] Within five business days of the receipt of a grievance, the grievance coordinator shall
issue a written determination. Such determination shall specify the facts and reasons underlying
the coordinator’s determination A copy of such determination shall be provided to the grievant.

() Within two business days after receipt of the grievance coordinator’s written determination.
the grievant may appeal to the chief administrative officer or his designee.

(k)  Within five business days after receipt of a grievance appeal, the chief administrative officer
shall issue a determination on the grievance appeal and provide a copy of such determination to
the grievant. |

() if the chief administrative officer finds merit in a grievance, he/she shall direct in writing that
appropriate remedies or meaningful relief be provided to the grievant and for all others similarly
situated.

Historical Note
Sec. filed Dec. 19, 1989; amds. filad: June 5, 1995; Sept. 18, 1997 eff. Oct. 1, 1997.

7032.5 Appeal to the Commission of Correction.

(a) Within three business days of the receipt of the chief administrative officer's determination,
any grievant may appeal any grievance denied by the facility administrator, in whole or in part, to
the State Commission of Correction by indicating his/her desire to appeal on the inmate grievance
form in the space provided for such purpose. '

(b) Within three business days after receipt of the grievant's notice of appeal, the grievance
coordinator shall mail the appeal, the accompanying investigation report and all other pertinent
documents to the Commission’s Citizens' Policy and Complaint Review Council.

(c) The grievance coordinator shall provide the grievant with a receipt indicating the date the
appeal was submitted to the Citizens' Policy and Complaint Review Council.

@

(1)  Except as provided in paragraph (2) of this subdivision, the Citizens’ Policy and
Complaint Review Council shall issue a written determination to the appeal within 45 business
days of receipt, copies of which shall be sent to the grievant, the chief administrative officer and
the grievance coordinator. If such determination is in favor of the grievant as a matter of law, the
chairperson of the Citizens' Policy and Complaint Review Council shall direct the chief
administrative officer to comply with the grievance and provide an appropriate remedy.

(2) The chairperson of the council may issue written determinations to appeals of
classes of grievances as determined by the council. Such determinations shall be issued within 10
business days of receipt and copies shall be provided to the grievant, the chief administrative
officer, and the grievance coordinator. A copy shall also be given to the members of the council for
their review. If such determination is in favor of the grievant as a matter of law, the chairperson of
the Citizens' Policy and Complaint Review Council shall direct the chief administrative officer to

comply with the grievance and provide an appropriate remedy.
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(e) The chief administrative officer shall submit verification of compliance with the Citizens'
Policy and Complaint Review Council's determination as directed by such Council. Such
verification shall be filed with the grievance.

@ 7032.6. Grievance program forms.

Each facility shall utilize both an inmate grievance form and an investigation report form as
provided by the Commission of Correction.

7032.7 Continuation and termination of grievances. v’

(a) If a grievant is released or transferred from a facility prior to the resolution of a grievance, the
chief administrative officer shall cause a determination to be made on such grievance pursuant to

the requirements of this Part.
(b) If the chief administrative officer denies such grievance, he or she shall submit the grievance

to the Citizens' Policy and Complaint Review Council as set forth in section 7032.5 of this Part.

7032.8 Grievance coordinator responsibllities.

The grievance coordinator shall act as a liaison between the grievant, the chief administrative
officer and the Commission of Correction in all matters that pertain to the inmate grievance

program.

7032.9 Assistance to inmates.
if a grievant is non-English speaking, illiterate or if the complexity of the issue(s) makes it
@ unlikely that the inmate will be able to adequately present the substance of the grievance, upon
the grievant's request the grievance coordinator shall ensure that the grievant is assisted in the

preparation of the written grievance and at other stages of the grievance process in which
assistance is needed. A grievant may seek the assistance of other inmates with the approval of

the chief administrative officer.
7032.10 Recordkeeping.
Each chief administrative officer shall develop a centralized record of all grievances.
7032.11 Staff orientation.
All facility staff shall receive an orientation to the grievance program.

7032.12 Applicability.

The requirements of this Part shall not apply to local correctional facilities operated in cities with
a population of one million or more.
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Inmate Grievance Form Grievance #
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Inmate Grievance Form Grievance #
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