STATE OF NEW YORK

LEGISLATURE OF ERIE COUNTY
BUFFALO, N.Y., MARCH 217, 2018, A.D.

| HEREBY CERTIFY THAT at a regular session of the Legislature of Erie County held in the
County Hall, in the City of Buffalo, on the 21st day of March, 2013 A.D., a resolution was
adopted, of which the following is a true copy:

WHEREAS, Emerling Ford opened its doors in Springville in 1986, more than 25 years
ago; and

WHEREAS, Emerling Ford’s president and owner Carl Emerling has been in the car
business for many years. He learned from his father who began his career selling Massey-
Fergusson farm equipment and in 1944, became a fully-franchised Chevrolet dealer; and

WHEREAS, Emerling Ford attracts customers from all over Western New York with its
outstanding customer service and vast inventory of Ford models; and

WHEREAS, Emerling Ford employs 75 people at its Springville location, with 48 of them
having been with the company for ten years or longer; and

WHEREAS, Emerling Ford has received many awards in recent years. For each of the
past 16 years the company has received the President’s Award, bestowed by the Ford Motor
Company. This award is given 1o less than five percent of all dealers nationally. It is entirely driven
by customer satisfaction numbers; and

WHEREAS, Emerling Ford has a slogan that reads, “Specializing in satisfied customers.”
NOW, THEREFORE, BE IT

RESOLVED, the Erie County Legislature pauses in its deliberations to recognize,
commend and congratulate Emerling Ford for its commitment to the community and to the people
of the County of Erie.

John J. Mills
Erie County Legislator - 11" District

Robert M. Graber
Clerk of the Legislature of Erie County



