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July 10, 2014

Erie County Legislature
Attn: Mr. Scott Kroll, Clerk
92 Franklin Street, 4" Floor
Buffalo, NY 14202

Dear Mr. Kroll:

Attached for Clock-in to the public record of the Erie County Legislature, please find a letter
from Reverend Reginald E. Kerr, Chief Executive Officer of My Place Home for Homeless
Women and Children to City of Buffalo Mayor Byron Brown regarding Erie County Department
of Social Services decision to remove clients from the facility.

Also, please send to the Health and Human Services Committee for review.
Thank you for your assistance in this matter.

Sincerely,

Barbara Miller-Williams

Erie County Legislator
District 1

“We are here to serve the Community”
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July 9, 2014

Hon. Mayor Byron Brown
201 City Hall
Buffalo, NY 14202

Dear Mayor Brown,

I am writing this letter to ask for your support with the problem that I am having with The Depart-
ment of Social Services. Let me begin by giving you a brief history of my organization. My name is
Rev. Reginald E. Kerr and 1 am the Founder & CEOQ of My Place Home for Homeless Women and
Children. My Piace Home is an emergency shelter for homeless women and children. We have been:
in operation since February of 2008 when ECDSS came to me and asked if we would open a shelter.
After careful thought we felt the need was great so we got the place ready and opened up the shelter
only after ECDSS asked us to do so. The original plan for the space was

undecided until we were approached by ECDSS.

Recently, I’ve learned that a new emergency shelter has opened right down the street from ours. The
shelter is operated by Matt Urban. After several client came to me telling me that they were moved
from My Place Home and sent to The Hope Center’s shelter, I decided to take my concerns to
ECDSS. I was I baffled to hear their response to me for moving client out of My Place Home and
sending them to this new shelter. It was stated to me by Don Van Every Director of Temporary &
Emergency Services for ECDSS that they were told by their administration to use the new shelter
instead of ours because it is a more family orientated shelter, because they offer partitions to divide
families and we only offer private rooms for families. Which one do you think is more private and
secure for families? No explanation was offered as to why the single women were being taken from
MPH and sent to the new shelter. |

A couple of months ago Don Van Every and Barbara Farr came out to our shelter for a impromptu
visit. At that time they requested that we make a few changes to enhance the clients stay. They re-
quested that we add a playroom and increase the size of the dining area. We did those things immedi-
ately. We are committed to working with ECDSS to provide excellent services to the women and
children sent to our shelter. However, we feel there should be some loyalty to our organization as
once again this shelter would not have been opened if we were not asked to do so by ECDSS. We
have a staff of fourteen people several of which were homeless and placed in our sheiter; I gave them
Jjobs and a permanent place to call home. We have utilities, insurance and many other business ex-
penses which we will not be able to pay if ECDSS does not continue to send us clients. We may be
forced to shut our doors and that would be devastating to many people. So please support us in this
unfair decision to take clients from My Place Home and send them to Matt Urban,

Please feel free to contact me with any questions.

Sincerely,‘
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