SUSPENSION

Hon. Edward Rath, III
Legislator, County of Erie
92 Franklin St

Buffalo, NY 14202

September 2, 2014
Dear Legislator Rath:

Per our discussion at the EC Fire Advisory Board (FAB) meeting on August 28 and subsequent
phone call on August 29, I am providing you with a quick bulleted list of some issues that we
have recently experienced or are experiencing with the 400 MHz radio system. As you heard at
the meeting, problems have been ongoing since the inception of the 400 MHz system several
years ago. Here are a few examples

Microwave system used to connect towers is experiencing drops throughout the system
causing “clicking” sounds and dropped communications during calls.

Reports of people turning off their radios / pagers to avoid listening to the noise.

Some tower sites that were listed as “in progress” months ago (Aurora, South Wales,
Harris Hill), have not been started / completed.

Hamburg F-2 Simulcast was to be completed by end of July. As of mid-August it was
still waiting to be installed.

At the direction of the FAB, I have tried to talk with Saia Communications directly in an effort
to provide the FAB with the root cause and what the next steps are to remediate. Up until
recently, I was given information freely. Over the last month, I was told that no further
information will be provided and all info has to come thru the County Radio area. Seeing that
the FAB is appointed by the EC Executive and confirmed by the EC Legislature, I don’t
understand why we cannot have access to this type of information so we can provide accurate
information to the Fire Companies.

I appreciate your help in getting visibility with the Public Safety Committee.

Regards,

Donald E. Snios | Erie County Fire Advisory Board
Chairman - Radio Committee | Member - School Committee
Telephone: 716.616.6827 | Cell: 716.812.6125

Email: Don.Snios@IngramMicro.com

b Please consider the environment before printing this e-mail

Cc: Bob Matthewson, FAB Chairman
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