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COUNTY OF ERIE
MARK C. POLONCARZ

CoUNTY EXECUTIVE

June 19, 2015

Erie County Legislature
92 Franklin Street — Fourth Floor
Buffalo, New York 14202

Re: Re-Appointments and Appointments of Members to the
Office for the Disabled Advisory Council

Dear Honorable Members:

Pursuant to the Erie County Charter Article 17 section 1707, I, Mark C.
Poloncarz, Erie County Executive do hereby submit for your confirmation the following
individuals to be appointed and reappointed to the Erie County Office for the Disabled

Advisory Council:

Reappoint for 2™ term Appoint for first term
David V. Whalen Deborah A Bowers
Todd G Vaarwerk Andrea Kitko Heyink, CPRP

Barbara A. Thomas Susan M. LoTempio

Tami Burns-DiCiccio Richard A. J. Marino

Anthony Anderson Sheri Shaw
Noreen Murphy
Sincerely,

Mark C. Poloncarz, Esq.
Erie County Executive
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David V. Whalen 74 Fleetwood Williamsville, NY 14221
) (716) 565-9338 davidvwhalen@yahoo.com

Experience

Niagara University
Statewide Project Coordinator
First Responders-Disability Awareness Training September 2010-Present

Disability Awareness Training
: Trainer/Consultant November 2004-Present

Weinberg Campus
Amherst, NY
TOTAL Aging In Place
Managed Long Term Care/Pre-PACE Senior Day Program
: Program Director August 2003 — August 2004

Opportunities Unlimited of Niagara
Niagara Falls, NY

: Vice President of Program Operations — Western Region June 2001 - August 2003
: Director of Program Operations — Central Region January 2000 - June 2001
Day Treatment Center/Article 16 Clinic/Intermediate Care Facilities

: Director of Day & Clinical Services December 1994 - January 2000

: Director of Day Treatment June 1993 - December 1994

: Assistant Director March 1988 - June 1993

: Program Coordinator December 1986 - March 1988
Sportsticker
Bristol, CT

: Sports Reporter — Buffalo Bills 1987 - 2009

: Sports Reporter — Buffalo Sabres 1994 - 2009

Professional Affiliations

Williamsville School District
: SEPTSA President April 2007 - Present
: CSE Parent Representative April 2005 - Present

Western New York Developmental Disabilities
Awareness Day (DD DAY)

: Finance/Reception Chair 1997 - 2008

: Co-Chairperson 1993, 1994, 1995
Parent Network of Western New York : Chair-Board of Directors  October 2002 — April 2008
Summit Educational Resources: Consultant August 2005-June 2006
Opportunities Unlimited of Niagara : Aging Consultant October 2003 — March 2006
NYS OMR/DD WNY DDSO CSE parent representative April 2006-May 2010
New York State Association of Day Service Providers

: President June 1998 - June 2002

: Vice President June 1994 — 1998

New York State Rehabilitation Association (NYSRA),
Article 16 Clinic Task Force

: Western Region Chair February 1996 - September 1998
Education
St. Bonaventure University
- Master of Science in Education, Counseling Psychology May 1986
: Bachelor of Arts, Psychology May 1984
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TODD G VAARWERK
142 Merrimac, Buffalo, NY 14214 | 716.837.6709 | vaarwerk@whoever.com

EDUCATION

Canisius College

Studying for BS in Management Information Systems ' 1985-1989
State University of New York at Buffalo

Studying for BA Political Science 1989-2006
EMPLOYMENT

Director of Advocacy and Public Policy

Western New York Independent Living, Inc 1992-Current
AWARDS

Robin Shaiken Advocacy Award - New York State Independent Living Council 2006

TEACHING EXPERIENCE
Northeast Disability and Business Technical Assistance Center

Cornell University
HubsSite Training Coordinator/Americans with Disabilities Act Trainer Network 1997-2007
2008-Current

Provides training as contracted to the DBTAC on issues related to the Americans with Disabilities Act and other
Federal Disability Rights statutes (Rehabilitation Act, Air Carrier Access Act, and Individuals with Disabilities

Education Act)

New York State Independent Living Council
Statewide Systems Advocacy Network Regional Coordinator 2001-2006
Coordinated Statewide Advocacy Efforts for 38 Site Locations, providing education on Legislative issues in

agenda, as well as State and Federal Legislative Processes

State University of New York at Buffalo
Adjunct Instructor - “Universal Design” 1999
Provided Education on Universal Deign to students in the Architecture Department
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RELATED EXPERIENCE
Niagara Frontier Transportation Authority - Community Advisory Committee
Member 2012-Present

Represent the needs of the disabled community as part of a larger discussion on service improvements with
Broups representing transit riders, businesses, and community partners.

Erie County Advisory Council on Persons with Disabilities

Member 1994-1997

2011-Present
Advise Erie County Government on issues related to Persons with Disabilities, including employment,
transportation, and reasonable accommodation of county-based services.

ADA Center (Disability and Business Technical Assistance Center) - Cornell University
Steering Council Member 2012-Present

Advise the staff at the ADA Center on priorities for trainings on issues involving the Americans with Disabilities
Act.

National Council on Independent Living

Region Il Coordinator 2004 - 2010
Coordinate National Advocacy and Membership efforts for over 30 Centers for Independent Living in New

York, New Jersey, Puerto Rico, and the Virgin Islands

Niagara Frontier Transportation Authority

Member — Advisory Council on Persons with Disabilities 2004 - Current
Provide Technical Assistance to transportation authority on operational issues with Fixed Route and
Paratransit Service, Airport operation, and Small Boat Harbor

PUBLICATIONS AND PAPERS
“Long Term Transportation Plan for New Jersey”
Guest Speaker for National Transportation Issues at Conference at Rutgers University, NJ 2005

“Personal Assistance Services — Guest Comments”
Article in Journal of Vocational Rehabilitation (10S Press) Volume 18 2003

MEMBERSHIPS
Individual Member - National Council of Independent Living
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32 Mapleridge Avenue
Buffalo, NY 14215
Phone (716)834-2045

Barbara A. Thomas

Professional

Experience During my thirty one years with the Niagara Frontier Transportation
Authority, Metro System Inc. | have held the following positions:

Present Position Manager, Operation (Special Services)

* Manage and monitor Metro Link and Paratransit Services

* Manage and oversee the Sensitivity Program, Reduce Fare
Program, and the Travel Training Program

= Oversee the eligibility process for Paratransit and the Reduced

Fare Program

Prepare and develop operating budgets

Assures compliance with the Americans with Disabilities Act

A liaison between outside agencies and other departments

Manage outreach program to educate the disable community

Complete and mandate federal reporting requirements by

analyzing statistical data

= Ensures that qualified staff is available and properly assigned to
fill work

* Interview and hire new employees and ensure proper training is
provided

= Participate in labor negotiations

* Resolves complaints and grievances

= Conduct annual performance evaluations

Transportation Supervisor (Frontier Station)

* Supervise Bus Transportation personnel.

* Maintain safe and reliable service.

* Maintain accurate records.

*  Monitor work performance ensuring adherence to the Company
policies, procedures, and compliance to Governmental rules and
regulation.

Monitor overtime and staffing daily.

Conduct Union Hearings, and render discipline.

Answer and resolve grievances.

Attend arbitration hearings.

Investigate and resolve Customer Complaints

Occasionally attend Management staff meeting.
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Transportation Supervisor (Floater)

Supervise Bus Transportation personnel at either of three sites.
Maintain safe and reliable service.

Maintain accurate records.

Monitor work performance ensuring adherence to the Company
policies, procedures, and compliance to Governmental rules and
regulation.

Conduct Union Hearings.

Render discipline.

Investigate and resolve Customer Complaints

Transportation Supervisor (Metro Link, Para Transit)

Supervise Metro Link Employees.

Maintained safe and reliable service.

Maintained accurate records

Monitor work performance ensuring adherence to The
Company’s policies, procedures, and compliance to
Governmental rules and regulation.

Conduct Union Hearing.

Render discipline.

Attended Management Meetings in the absence of the Manager.
Conducted Environmental Surveys.

Station Clerk (Cold Springs Station)

Ensured that qualified staff is available and properly assigned work.
Prepared Payroll and reports for Operators.

Perform a variety of clerical and office procedures.

Made sure all Operators were well prepared for duty.

Bus Operator  (Cold Springs Station)

Operated a Metro Bus.

Transported passengers to destinations safely on any assigned
route.

Administrative Assistant/ Confidential Steno NYS Executive Chambers

Date of Hire:
January 17, 1983 .
Prior to NFTA .

Handled the execution of office policy and management in the
absence of Department Head.

Prepared purchase requisitions and monthly expense reports.
Performed a variety of clerical procedures.
Maintained personnel records and time sheets

Assisted in developing New Programs and the coordinating of
Conferences or Workshops
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Education CORNELL UNIVERSITY Buffalo, NY
Certification in Management Studies

ERIE COMMUNITY COLLEGE Buffalo, NY

ERIE COMMUINIL = ==

A.A.S. Degree in Business Administration

BRYANT AND STRATTON Buffalo, NY

_BHYANI AN o —

Major: Computer Science

Affiliations NETA Advisory Committee on the Disabled
Boards and NFTA Surface Transportation Committee
Councils

Board Member for Kensington Little League

Parent Facilitator for Burgard High School

Member of the School Base Management Team for Burgard High School
Member of the Buffalo Board of Education Physical Activity Committee

Member of the District Parent Coordinating Council for the Board of
Education

Awards received NFTA Black Achiever's Award
Transit Ambassador Award
National Try Transit Week Award
NFTA Special Projects on Transit Award
Certificate of Appreciation from Internal Revenue
Recipient of numerous accommodations from the NFTA.
All-star Parent Award from B.U.L.L.D. Academy
The Library Media center award of appreciation from B.U.L.L.D. Academy
The Women Builders of Communities & Dreams Award for Promoting

Diversity

Skills Computer Software Experience: Windows for me, Windows 2000,98,
Windows XP, Microsoft Word2000, Microsoft Excel 2000, Microsoft
Power Point
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TAMI BURNS-DiCIOCCIO

716-656-1869 23 FOREST DRIVE
burnst@erie.gov WEST SENECA, NY 14224
EXPERIENCE:

» 2002 - Present
Erie County Personnel -

* Municipal Personnel Specialist
Overseeing all Towns, Schools and Villages in the County of Erie in every aspect of
their Civil hirings. Keep all roster records. Do annual certified payrolls

* Interne Personnel Specialist
Working with job descriptions, exam notices and canvass lists

* Executive Assistant/Project Coordinator
Deal with all department correspondence; schedule appointments, meetings and
phone conferences; maintains employee’s personnel and payroll records; handle
special projects for department;

> 2001 -2002
Erie County Legislature - Senior Secretarial Assistant to the Majority Leader
Maintained confidential files; handled constituent complaints; worked to help pass
various resolutions; coordinated informative mailings to constituents; monitoring of
legislative sessions; created a quarterly newsletter for the constituents; ran all
fundraisers and developed all literature for the campaign; attended various functions
throughout the community to create relationships for the Leader.

> 1999 - 2001
Erie County Republican Committee - Assistant Finance Director
Ran fundraisers for committee; handled accounts receivable and payable; promoted
various candidates helping them to create literature & TV/Radio ads, helped plan
events such as press conferences and fundraisers.

> 1995 -1999
Sinclair Broadcasting - Promotions Director
Ran promotions department for WBEN, WMJQ, WKSE, WGR55, and WWWS; was
responsible to coordinate up to 10 events a week promoting both the radio stations
and our clients; was responsible for promoting our National clients products through
our outside events; coordinated the stations internship programs; ran all on-air
contests; created and maintained listener database.

» 1995
Benderson Development/Niagara Factory Outlet Mall/Delta Sonic
Assistant Marketing Director
Helped develop a literature magazine promoting attractions in Niagara Falls US and
Canada; handled a brochure and coupon campaign;
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> 1994 - 1995
BRIMMS, Inc. - Sales-Promotions Director

Helped in the development of a new product line;

marketing campaign for all products for the company
> 1992 - 1994

Fleet Bank, Inc. - Paid Loan Administrator

Produced documentation and forwarded it onto proper agencies to release coliateral
for commercial loans that had been paid.

ran coupon program; developed

EDUCATION:

» 1988 - 1992
Canisius College
Bachelor Degree - Communications
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Anthony J. Anderson, P.E.
619 Ridge Road

Lackawanna, New York 14218
Phone 716-310-4141

E mail: andrston@aol.com
tanderson@rjopepc.com

RESUME

Mr. Anderson holds a Bachelor of Science degree in engineering from Clarkson University and is a licensed
professional engineer in several states. For the last 14 years he has held the position of Vice President at Ronald J.
O’Mara P.E., P.C. Consulting Engineers in Williamsville, NY. In that role he has his responsibilities included project
design and management, director of safety for the firm along with providing OSHA and ADA compliance expertise
to industry clients.

As an educator, Mr. Anderson has over 30 years of teaching experience with water related activities. He currently
holds instructor ratings with several training agencies in addition to a scuba instructor trainer certificate through
Scuba Schools International (SSI), a Classified (Adaptive) Scuba Instructor certificate, a Diver Safety Instructor
Trainer certificate for Divers Alert Network, and is a CPR and First Aid instructor trainer. In 2011 Mr. Anderson
received the Platinum Pro 5000 diver award for significant contributions to the dive industry and the Platinum Pro
5000 instructor award for significant contributions to diver training. In 2012 and 2013, Mr. Anderson and his wife
helped rewrite the SSI Classified instructor/diver training manual.

Additionally Mr. Anderson has a Merchant Marine 100 ton master’s license to operate commercial vessels. Mr.
Anderson is co-owner of Phoenix Scuba and Water Sports, Inc. in Lackawanna, NY and has extensive experience in
recreation programs for individuals of all abilities. He is also currently a New York State Trained Inclusivity
Assessor.

As a professional engineer besides providing consulting services to numerous Buffalo area clients, he has provided
his expertise in the design of several marina projects along with commercial/recreational projects, including their
environmental impacts. In addition he served as the director of engineering and special projects for a commercial
diving and construction company.

Mr. Anderson has served the community as co- founder and Vice president of the Sisterhood Wellness Center,
which provides retreats, counseling and activities for breast cancer survivors. He is Co-founder and trustee for the
Great Lakes Water Sport Institute Inc. (DBA Western NY Adaptive Water Sports.) as well as trustee for the S. S.
Canadiana Preservation Society. All of the above are 501 ¢ 3 not for profit charities. As president of a small
Chamber of Commerce Mr. Anderson initiated their Tourism committee and aided in local business development.
In addition, he currently serves on the advisory board for the Erie County Office for the Disabled, participated in
the City of Buffalo Brownfield Opportunity Area advisory board for the development of the outer harbor and is the
Skipper of a Sea Scout Ship.

Mr. Anderson and his wife initiated the national “First Dive” Program for the Orthotic and Prosthetic Activities
Foundation and also operate the local chapter of Dive Pirates a charity that provides Scuba opportunities to
Disabled Military and other physically disabled individuals. The main focus of Mr. Anderson’s charitable endeavors
is “quality of life” programs for individuals of all abilities.
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Andrea Kitko Heyink, CPRP
140 Tiffany Lane, Lancaster NY 14086
716-400-8371
Email: akitkoheyink@roadrunner.com, aheyink@restoration-societyinc.org

Objective:

Profile: A service-oriented professional with highly developed interpersonal, communication, leadership,

and organizational skills.

Person-Centered in all aspects of work and collaborative activities.

Aligned with the Core Principles of Psychiatric Rehabilitation.

Successful in creating and maintaining effective relationships with customers, service providers,
employers, and community members.

Resourceful and able to problem solve.

Strong work ethic with knowledge of cultural diversity.

Psychosocial Rehabilitation Practitioner.

Professional Experience:

Restoration Society, Inc., Buffalo NY (www .restoration-societyinc.org) 3/2005 to present
A private, not-for-profit Community Mental Health Recovery Center serving adults 18 years and older who are diagnosed with
A mental health condition

Vocational and Educational Services Coordinator

Consistently exceed all outcomes required by the Agency and funding sources

Provide Person-Centered, individualized services as on-site Vocational Coordinator to meet the
expressed needs of the customers, resulting in increased community integration

Assist customers with goal planning and acquisition (identifying strengths, supports, and barriers)
Counsel, support, and educate customers regarding school and/or employment opportunities
Successfully refer and link customers to community supports to eliminate barriers to recovery or
competitive employment

Placement of customers in desired and competitive jobs in the community

Manage and provide direct service for ACCES-VR Unified Contract Services resulting in current annual
revenue $37,000 +

Market vocational services to other service providers and the business community

Transitional Services, Inc., Buffalo NY  (www.tsiwny.org) 8/2003 to 3/2005
A not-for-profit agency providing opportunities in community living for persons with severe mental illness.
Support Counselor

Supported and directed residents of a Level I group home on daily living skills, symptom management,
socialization skills, and community integration goals

Successfully collaborated with residents’ treatment providers, family members, and social supports
Taught various classes based on resident’s goals such as Healthy Eating/Nutrition, Social Etiquette,
Communication Skills and Medication Education
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Premier Agendas, Inc., Bellingham WA, a School Specialty Co.9/1991 to 12/2001

A manufacturer and distributor of Student Planners and Curriculum, Kindergarten thru Higher Education
Conference Marketing Manager (1994 to 2001)
* Established and managed the Conference Marketing Division, consisting of both creative and logistical
operations
* Hired, trained and led staff of conference marketing coordinators
* Presented workshops and seminars for company sales consultants and managers
* Created and implemented sales consultant survey resulting in account of annual incremental
sales/revenue increase
* Served on management team for product and content decisions

Sales Consultant (1991 to 1993)
Opened new territories in Ohio, Oklahoma, New Mexico and Arkansas
Awarded Top Sales Person in New Sales Territory

Education/Certification

University at Buffalo, the State University of New York
Bachelor of Arts in Social Science Interdisciplinary, February 2005, Magna Cum Laude
Concentration: Human Services/Community Mental Health

Certified Psychiatric Rehabilitation Practitioner 2005 to present
Continued credential requires documented hours of continuing education (full list available upon request)

Affiliations

Co-Chair - Western New York Placement Partnership/Employment Consortium
Member of Erie County Office for the Disabled Advisory Council

University at Buffalo Alumni Association

United States Psychiatric Rehabilitation Association (USPRA)

Community Relations

Present annually at Erie Community College, North Campus, Psychiatric Rehabilitation class
Volunteer on-site at Buffalo Employment and Training Center
Represent Restoration Society, Inc. at community events, job fairs and trainings
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Susan M. LoTempio 4116 Kalayne Lane
Williamsville, NY 14221
(716) 565-3094 (H)

Career Profile:

* Print journalist with more than 30 years Editorial Department experience at newspapers on the
East and West coasts.

* Director of Custom Content, Marketing Department of Buffalo News, managing more than 50
publications, including Buffalo Magazine,

* Instructor of college writing, research and literature courses.

* Teach and write on the national level on media coverage of disability issues.

Employment History:
* Medaille College, Amherst campus 2001-present
* The Buffalo News, Buffalo, NY. 1986 — 8/2011

Director Custom Content, Marketing Department
AME/Readership, AME/Features, Lifestyle Assignment Editor,
NeXt Editor, Writer, Arts Reviewer, Editorial Department

* The Oakland Tribune, Oakland, CA 1981-1986
* The Valley Times, Pleasanton, CA 1979-1981
* Mainstream, Inc., Washington, DC 1978-1979

Publications specialist for non-profit organization that educated
employers on laws that protect workers with disabilities.

* Niagara Falls Gazette, Niagara Falls, NY 1973-1978
Community Involvement:

* Former Member, Board of Trustees Cradle Beach Camp

* Volunteer Consultant, Independent Living Center, Buffalo, NY

* Lead writing seminars for senior citizens in Erie County

Education:

University of Illinois, Champaign-Urbana, IL
Communications degree with concentration in print journalism.
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Sheri Shaw
640 Union Road
West Seneca, NY 14224
716-674-9490
Sashaw109@gmail.com

OBJECTIVE
Secure a Leadership position within a Human Services environment that offers challenge and growth
potential with an organization where opportunities are well matched to my skills and ability to deliver
results.

CAREER SUMMARY
26+ years’ experience in a Human Service Agency with specific skills in the following areas:
. Supervisory/Administrative Skills . Program Administration
. Strong verbal and written d Program Development and
communication skills Implementation.
. Develop departmental and program d Meet Contractual Obligations
budgets for 8.5 million dollar non-for-profit e Strong organizational skills.
agency. . Teambuilding

PROFESSIONAL EXPERIENCE
Olmsted Center for Sight Buffalo, NY 14209 1987 — Present

Director of Vision Rehabilitation Services 2009-Present

* Oversee and administrate all aspects for clinical, rehabilitation and employment services for blind
and visually impaired

* Provide leadership for staff of 20+ professionals.

* Conducting yearly performance reviews, providing ongoing support as well as identifying areas
for improvement while maintaining a team working atmosphere.

* Meet contractual obligations for State and County Human Service Contracts.

* Identify and secure funding opportunities for program development.

* Work directly with Senior Management team to meet the needs of the agency while keeping the
best interests of both staff and consumers in perspective.

* Maintain knowledge and understanding of the needs of the vision impaired cummonity.

* Ambitious, motivated and willing to take on responsibility. Accountable and loyal.

Supervisor Case Management, Customer Information and Vocational Services 2007-2009
* Develop and facilitate vocational programs.
* Designed and implemented a centralized Intake procedure.
* Planning and implementation of new processes for youth education and employment programs.
* Coordinate all aspects for summer youth employment programs.
o Develop budget.
o Interview and hire appropriate staff.
o Provide encouragement and support for staff and participants.
o Problem solving and crisis management.
o Coordinate housing, meals, instruction, transportation and recreational activities.
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o Review and submit timesheets for 40 plus temporary staff,

o Developed and implemented orientation program for temporary staff.
* Manage daily priorities to create an environment where goals are achieved.
* Lead staff liaison for state wide database.

Supervisor Case Management and Customer Information 2004-2009
* Solid execution of contractual obligations.
* Coordinate and facilitate staff meeting with State agency.
* Develop and implement new reporting methods in conjunction with changing state guidelines.
* Handle difficult client issues without direction.
* Train new employees.

Case Manager 1991-Present
* Coordinate services for vocational rehab and homemaker consumers

* Maintain current documentation and submit reports to state agency.

* Advocate for clients to ensure all goals are met to their satisfaction.

* Coordinate with medical clinic to process state voucher services.

Resource Center Coordinator 1987-1991

* Solely responsible for the day to day operations for store specializing in items for blind and visually
impaired consumers.

* Maintain accurate records and inventory of adaptive equipment.

* Complete orders and bill appropriate source.

* Became familiar with adaptive equipment, its function and use.

* Trained consumers on use and care of adaptive equipment.

* Knowledge of resources and services for blind and visually impaired consumers.

EDUCATION
Bryant and Stratton Business Institute Buffalo, NY 1983-1985
Associates Degree in Business Administration
Associates Degree in Marketing Management

References furnished upon request.
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NOREEN MURPHY
76 Woodlane Drive
West Seneca, New York 14224
(716) 675-2449

01/97 - Present . NYS Office of Vocational and Educational Services for Individuals with Disabilities, Buffalo, NY
Senior counselor supervising unit of counselors and counselor assistants. Review policies and
procedures with unit and monitor individual progress.  Assist staff in developing and improving
professional skills. Work cooperatively with unit members in addressing consumer concerns.
Participate actively in management team. Coutact with liaison agencies regarding VESID nolicy
and procedures and mutyal areas of concern.  Assumed lead role in developing, implementing and
coordinating updated intake process in the district office.

10/87 - 12/96  NYS Office of Vocational and Educational Services for Tudividuals with Disabilities, Buffalo, NY
Vocational rehabilitation counseling with urban and suburban populations; make eligibility decisions
based on VESID policy; develop Individual Written Rehabilitation Plans with consumers; work with
consumers on placement; keep up-to-date records of caseload, collaboration with medical,
psychological and rehabilitation professionals, as well as with employers; speciatized in alcobolism
and substance abuse disability for a period of time; served as a liaison with various agencies,
participated in Seif-Employment Committee.

ADDITIONAI EXPERIENCE:

01/87 - 06/37  Belleyue Hospital, Rehabilitation Medicine Department, New York, NY
Internship:  [ndividual adjustment and vocational counseling of inpatient and outpatiem
populations; administrarion and interpretation of tests: writing of progress reports; collaboration
with team of medical and human services professionals

03/86 - 06/86  International Center for the Disabled, Work Adjustment Department, New York, NY
Internship: Individual counseling; development of trearment plans; writing of reports on consumer
progress, collaboration with referring counselors on post-treatment recommendations; conduct Se'f-
Advocacy Group.

09/85 - 02/86  NYS Office of Vocational Rehabilitation, Brooklyn, NY
[nternship: Initial interviewing; writing of progress reports; correspondence with rehabditauon,
medical and psychology professionals.

05/35 - 09/83 Erie County Office of the Disabled, Buffalo, NY
Internship: Dissemination of information and resources to the disabled population, referral of
consumers o appropriate human services agencies.

05/85 - D9/85 Robert Warner Children's Rehabilitation Center, Education Department, Buffalo, NY
05/84 - 09/84 Internship: Administration and evaluation of tests; writing of profile reports; correspondence nd
collaboration with school district personnel,

CERTIFICATION: Cenified Rehabilitation Counselor - Certification #20678

06/87 New York University, New York, NY
Master of Arts: Rehabilitation Counseling
Chancellor's Award for Service, 1987

05/85 Canisius College, Buffalo, NY
Bachelor of Arts (magna cum laude): Psychology/English
All College Honors Program

REFERENCES: Available upon request

Comm. 13E-14
Page 17 of 18



s L LW e Y R IT) ‘{j—!””"

Noreen Murphy-continued Resume

Present;
New York State ASSES-VR — Director of Counseling March 2005-Present
Duties: Administrator for Buffalo District Office

Handle consumer complaints

Assist in managing contracts for Buffalo District Office

Oversee Senior Vocational Rehabilitation Counselors

Liaison for various committees
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