Performance and Contract Management System
Data Submission Guide

This guide is a review of how to submit data into the Performance and Contract Management System (PCMS).
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Logging in

To log into the PCMS, open your Internet browser (e.g., Explorer) and go to: https://www.ccsiconnect.org

1. Enter your User Name and Password (case-sensitive) in the boxes on the screen.

2. Click on the Login button or press Enter to log in.

AND
MANAGEMENT SYSTEM
Enter your User Name and
gser“a"‘edi‘[, Password here (case-sensitive)
assworag:
Click hereto log in >

3. The main menu will appear with the following headings:

a. Performance Reporting - Contains your agency’s contract deliverables. The deliverables
include:
i. initial administrative deliverables on agency and specific program levels
ii. data collection forms for baselines and targets
iii. data collection forms for quarterly reporting throughout the contract year
b. Documents - Files available for viewing or downloads (see page 12). Some examples of
resources you will find there:
i. definitions of performance measures
ii. blank forms to be completed and submitted in PCMS
iii. a copy of this user guide

Performance Reporting - Accessing Contract Deliverables

1. Click on Select Agency and Deliverables under the Performance Reporting heading.

AND v
- MANAGEMENT SYSTEM e
MAIN MENU
Click on this Qe €
hyperlink

Documents
E

Reference Documents and |

orms

You will see the screen containing all deliverables and agency documents.
2. Click the arrows on the drop-down boxes to create a custom view of your deliverables.
a. You can filter by year, program-site, deliverable type, or deliverable status.
b. If there is more than one page of deliverables, click at the bottom left to go the next page.

c. If you want to view all deliverables for your agency, or if you want to create a different filtered
view of your agency’s deliverables, click the Reset button to clear the current view.


https://www.ccsiconnect.org/
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d. Clicking on underlined column headings will sort the displayed deliverable list in ascending or
descending order.

Click the arrows to select and view
the year, site, deliverable type, or  f=
status of your deliverables

Return to Main Menu

LI ERIE TEST PROVIDER

Filter: Year:| <All= 'I l Description:| igrable Types=
Site: <All> = Status:| <All - Unfiltered Clst= -

Past Due: 0 Waiting Approval: 0

Contract Year Agency Site Description Status Due Date Hotes

2012 Test Clinic Site 1H Clinic Quarterly Performance Reporting Q1 Pending - Not Started ~ 05/01/2012 T~

2012 Test Clinic Site WH Clinic Quarterly Performance Reporting Q2 Pending - Not Started 073172012 [~

2012 Test Clinic Site MH Clinic: Quarterly Performance Reporting Q3 Pending - Not Started  10/31/2012 7

2012 Test Clinic Site WH Clinic Quarterly Performance Reporting Q4 Pending - Not Started 013172013 [~

2012 Test WH School Site MH School Performance for Marking Periods 1 and 2 Pending - Not Started 05012012 [

2012 Test MH School Site MH School Performance for Marking Periods 3 and 4 Pending - Not Started ~ 07/31/2012 [

Click to go to 2012 Test Clinic Sits Performance leasure Baselines and Targets for 2011 Pending - Not Started 111152011 I
he next page 2012 Test MH School Site Performance leasure Baselines and Targets for 2012 Pending - Not Started 111152011 [~
t 2012 Test CD Prevention Ste Performance Reporting for Q1 Pending - Not Started  05/01/2012 7
2012 TestCD Preventon Ste  Performance Targets for 2012 Pending - Not Started 111152011 T~

/

e. Inthe screenshot below, the following have been selected to create a filtered view of the agency
deliverables:

Year: 2012
Site:  Test Clinic Site (2100)
Status: All Open

Click to
clear the _
filtered ZZ ERIE TEST PROVIDER Return to Main Menu Click to
view Filter: Year: 2012 vI Descrfptfm:| =All Deliverable Types= resort
—> Site:[ Test Clinic Site (2100 ) E Status: <Al Open= list by
EEE e e | e
Waiting Apprewal: 0 Future Do 2 column
Contract Year Agency Site Description Status Due Date Hotes
Click to 2012 Test Clinic Ste MH Clinic Quarterly Performance Reporting Q1 Pending - Not Started 05012012 T
select a 2012 Test Clinic Ste~ MH Clinic Quarterly Performance Reporting 02 Pending - Not Started 07312012 [T
deliverable 2012 Test Clinic Ste  MH Clinic Quarterly Performance Reporting 03 Pending - Not Started 1wEEnz T
2012 Test Clinic Ste~ MH Clinic Quarterly Performance Reporting 04 Pending - Mot Started 013203 T
—» 2012 Test Clinic Site Performance Measure Baselines and Targets for 2011 Pending - Not Started 1nsEnt T
2012 Test Clinic Site  Program Description Information for 2012 Pending - Not Started nnsznt I

Deliverable Data Collection Forms

1. Click the Select button next to the deliverable you wish to submit.

2. The data collection form will appear with a deliverable summary at the top of the screen.
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3. If appropriate, files to support your data entry information can be uploaded in the File Upload section.
See page 12 for instructions on uploading files.

4, To add a note, click on Add a Note
a. Enter your comments.

b. Click Save to submit the note or Close to cancel.

.-f""'NoI:es {Workspace: Erie) - Windows Internet Explorer

Ia https: /e, cosiconnect . org/( 5y ridpasSshewjs2 4553 0vmE5 ] Moke  aspx @

PERFORMANCE ' - CONTRACT -

Type your comments here.

Click to close
without saving

[pore [0 T [ e meemet FEECEEY

5. Click the Display Notes box to display notes or click to uncheck the box and hide the notes.

PERFORMANCE - ' - CONTRACT

Deliverable
summary
information 7Z ERIE TEST PROVIDER Return to Agency Dashboard
Site ID Agency Site CFR Code Program Type Period Type S5tart Date End Date Due Date Form Name Status
TT_ TestClnic Ste 2100 Clinic: Treatment Y 1712012 12/31/2012 11/15/2011 Baselines and Targets for MH Clinic Pending - Not Started
[Entered By: [submitted By: [Rejected By: |Approved By:
[Entered Date: |Submitted Date: |Rejected Date: |Approved Date:
File Upload; Browse... | Description] Upload File

See_ page 6. iDisplay Notes |~ A Note
for instructions ___—
on uploading files. Check or uncheck to

display/hide notes

Click to add a note
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Entering Performance Measures in Data Collection Forms

1. The data collection form for your agency’s program can be found below the Notes section.
2. Enter performance data where indicated.
3. Fields marked (9) require numeric entries.

4. Comments or questions for any performance measure can be entered in the Comments section.

Enter performance
data here

Clinic Baseline and Target

Enter
comments
here

Numeric
entry
required

B

5. When you have finished entering your data, click Compute Total if you wish to see totals calculated for
the data you have entered. Note: This will only be applicable when reporting measures by subgroup (e.g.
race categories).

6. Click on Save or Save and Close Form to save data without submitting it to Erie County Department of
Mental Health; or click on Save and Submit to submit data to the county.

Click to submit
data

Save and Close Form

7. Print your data submission using the Print command in your Internet browser.



Performance and Contract Management System
Data Submission Guide

8. Once you have submitted data, the deliverables listing will show the status of the deliverable as
“Submitted”.

/

LI ERIE TEST PROVIDER

Return to Agency List

Filter: Year:| 2012 'I Descriptim:| =All Deliverable Types=
Site:]<All= | Status: <Al - Unfiltered List= |

Past Due: 0 Waiting Approval: 1 Future Duz 4

Contract Year Agency Site Description 7 Due Date MNotes
2012 Tesat MH School Site Performance Meazure Baselines and Targets for 2012 Pending - Npt Started 11182011 I
2012 Test MH School Site Test Form for School Attendance Measure Options PendinggdNot Started 050172012
2012 Z7 Test Site for Erie Implementation  Program De=cription Information for 2012 Submitted (10/25/2011) 111152011 ]

9. To enter deliverables for another program site, click on Return to Agency Dashboard and choose
another program site.

PERFORMANCE ~ CONTRACT

LI ERIE TEST PROVIDER Return to Agency Dashboard

Site ID Agency Site CFR Code Program Type Period Type 5StartDate End Date Due Date Form Name Status
TT TestClinic Ste 2100 Clinic Tr ¥ 112012 12/31/2012 11/15/2011 Baselines and Targets for MH Clinic  Pending - Not Started Click to
[Entered By: [submitted By: [Rejected By: [approved By: rﬁ turn to
[Entered Date: [submitted Date: [Rejected Date: |approved Date: the
dashboard
i s ity || = et
g data for
File Upload] Browse... | Description] another
site

Cbisplay Notes| dd A Note |

10. After data is submitted, staff at Erie County Department of Mental Health will review the information and
either approve or reject it. If there are problems with your submission, you will be contacted by the staff
member via phone or email. Staff members may add notes to your deliverable to provide you with the
detail necessary to correct your submission.
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11. The status of your deliverables is always displayed in the deliverables list.

ZZ ERIE TEST PROVIDER Feturn to Main Menu
Filter: Year:l 2012 "l Descrl'pﬁon:l <All Deliverable Types= j

Site:l Test Clinic Site (2100 )

7 Pa;t DL"w: 0

| Status:| <All - Unfiltered List> x|

. b‘}aiti"n | ;o\raul: 0"

"Fultulre bue 2 7

Contract Year Agency Site Description Status Due Date | Notes

2012 Test Clinic Site  MH Clinic Quarterly Performance Reporting Q1 Approved (21/05/2011) 050112012 @ Current

2012 TestClinicSite MH Clinic Quarterly Perfarmance Reporting Q2 Pending - Not Starte r status of

2012 Test Clinic Site MH Clinic Quarterly Performance Reporting Q3 Fending - Mot Started 10312012 T the

2012 TestClinicSite MH Clinic Quarterly Performance Reporting Q4 Pending - Not Started ™ deliverable

2012 Test Clinic Site  Performance Measure Baselines and Targets for 2011 Pending - In 11152011 T is always

2012 Test Clinic Site  Program Description Information for 2012 Rejected (11/05/2011) 111562011 [T displayed.
12. If you correct data and submit again, the status of the deliverable will change to “Submitted” so that Erie

County staff will know that you have made adjustments to your original submission.

Submitting Data for Program Description Information (A.1.2)
1. There are two ways to access the form for entering program description information:
a. Click on the deliverable (in this example Program Description Information for 2012).

b. Click on the A.1.2 button in the Agency/Sites Appendix Information section.

II ERIE TEST PROVIDER

Return to Main Menu

Past Due: 0

Waiting Approval: 0

Filter: Year:| 2012 'I Description:| <All Deliverable Types=> <
Site: Test Clinic Site (2100 ) =] Status:| <Al Open> -

Contract Year Agency Site Description Status Due Date | Hotes
2012 Test Clinic Ste  MH Clinic Quarterly Performance Reporting Q1 Pending - Not Started osio12012 I
2012 Test Clinic Ste  MH Clinic Quarterly Performance Reporting 02 Pending - Not Started  07/312012 |7
M2 Test Clinic Ste  MH Clinic Quarterly Performance Reporting 03 Pending - Not Started 101312012 |7
2012 Test Clinic Site MH Clinic Quarterly Performance Reporting Q4 Pending - Not Started  01/31/2013 [T
202 Test Clinic Ste  Performance Measure Baselines and Targets for 2011 Pending - Not Started 11152011 [T
/ 2012 Test Clinic Ste  Program Description Information for 2012 Pending - Not Started ~ 11M52011 [T

Clicking Document Name Status | StartDate | EndDate | UploadedBy | Uploaded Date
either button Automabile Liability Insurance Certificate Pending
will o pen Comprehenzive General Liabilty Insurance Certificate Pending
fO rm fO r Contract Financial Performance Report Pending
rogram Corporate Compliance Certification Pending
p g . . Dizability Insurance Certificate Pendin
description e 2
information.

A1l Status

Pending

A12 Status
Pending

Al2s Status

Contract Year

Contract Year
2012

Site Name
Test Clinic Site

2mz2

Agency Name

ZZ Erie Test Provider

CFR Code
2100 MH

Digabili

Code

Site ID
LIL
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2. When the form is first opened, it will be in “view only” mode. Click on the Edit button to input and save
data.

Z7 Erie Test Provider Return to Agency Dashboard

Site: Test Clinic Site  CFR Code: 2100  Disability: MH  Site ID: TT
Status: Pending

Comments

El
El
Service Description
El
El
Target Population
El
El
Special Population
El
-

3. Enter the requested information into the form.
Note: Fields with scroll bars allow for larger amounts of data to be entered.

Click hereto
open an
editable view
of this form.

4. When data entry is complete, click Save to save your information without submitting it to Erie County
Department of Mental Health or click Save and Submit to save and submit your information to Erie

County Department of Mental Health for review.

5. As with data collection forms, the status of the Program Description A.1.2 document is always displayed

in both the deliverable listing and the Agency/Sites Appendix Information section.

6. A version of the document which displays the full contents of the narrative text fields can be printed by
clicking on the Print button. The usual Print dialog box will be displayed for the user to select the printer

they would like to send the document to for printing.
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Click to display formatted

version for printing.

ZZ Erie Test Provider
Print Return
e | cancel ]

Site: Test Clinic Site Disability: MH  Site ID: TT
Status: Pending

Comments

El
<+
;l
Service Description
El
<4— These
| — = fields
art ulation
. | allow for
<«— larger
Bl fields for
Special Population data entry.
El
]
E
Notes
=
<«
El
Site Address:
Site Administrator:
Operating Hours:
Operating Capacity:
Evidence Based Practice: Cves g
- If yes, specify sanctioning organization or |
description of performance measurament system.
Direct Service FTEs: Fields Wlth
Average Length of Stay: -
# Of Ind Served - Actual Prior Year: la.bre]li#s,,tartlng
#0f Ind Served - Annualized Current Year: < with “#” are
# Of Ind Served - Projected For Contract Year: numeric and
# Of Ind By Age 0 To 17 - Annualized For Current Year: will only
# Of Ind By Age 18 To 64 - Annualized For Current Year: accept
# Of Ind By Age 65 And Over - Annualized For Current
Year: | numbers.
# Of Ind By Gender - Female Annualized For Current |
Year:

# Of Ind By Gender Male Annualized For Current Year: |

& and Submit

Click to save
as draft.

Click to Click to exit
submit. without saving
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Submitting Data for Agency Information (A.1.1)

1. Click onthe A.1.1 button in the Agency Appendix Information section.
LZ ERIE TEST PROVIDER Return to Main Menu
Filter: Year:{2012 'I Description: <All Deliverable Types> -
Site: Test Clinic Site (2100 ) =l Status: <Al Open= -]
Past Due: 0 Waiting Approval: 0 Future Due: 2
Contract Year Agency Site Description Status Due Date  Notes
2012 Test Clinic Site MH Clinic Quarterly Performance Reporting Q1 Pending - Mot Started osiodrz012 T
2012 Test Clinic Site MH Clinic Quarterly Performance Reporting 02 Pending - Mot Started o732z T
2012 Test Clinic Site MH Clinic Quarterty Performance Reporting Q3 Pending - Mot Started sz T
2012 Test Clinic Site MH Clinic Quarterly Performance Reporting 04 Pending - Mot Started 0113112013 T
2012 Test Clinic Site Performance Measure Baselines and Targets for 2011 Pending - Mot Started 1nsezo1 T
2012 Test Clinic Site  Program De=cription Information for 2012 Pending - Mot Started mnszot IO
Document Hame Status Start Date = End Date Uploaded By Uploaded Date
Automobile Liability Ingurance Certificate Pending
Comprehensive General Liability Insurance Certificate Pending
Contract Financial Performance Report Pending
Corporate Compliance Certification Pending
C| iC k too p en Dizability Insurance Certificate Pending
the Agency
INTONMation | AgeyITE REUARED BOIMENTS i
form.
A1l Status Contract Year Agency Name
[ A ] Pending 2012 77 Erie Test Provider
A12 Status Al2s Status Contract Year Site Name CFR Code Disability Code Site ID
A2 Pending 2mz Test Clinic Site 2100 MH LL

2. When the form is first opened, it will be in “view only” mode. Click on the Edit button to access a form

that allows you to input and save data

 CONTRACT

PERFORMANCE

ZZ Erie Test Provider
Status: Pending

Contact Name:

Contact Phone:

Contact Email:

Number Of Board Members:

Number Of Consumers On Board:
Number Of Family Members On Board:
Board Appointment Term:

Return to & 7 Dashboard

Click here to
open an
editable view
of this form.

~——

10
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3. Enter the requested information into the form.

4. When data entry is complete, click Save to save your information without submitting it to Erie County
Department of Mental Health or click Save and Submit to save and submit your information to Erie
County Department of Mental Health for review.

_PERFORMANCE ~ CONTRACT

Return to A

ZZ Erie Test Provider
Status: Pending

Comments:

;I
E
Contact Hame:
Contact Phone:
Contact Email:
Number Of Board Members:
Number Of Consumers On Board:
Number Of Family Members On Board:
Board Appointment Term:

Cancel

Save and Submit

Click to save Click to submit. Click to exit
as draft. without saving

5. The status of the Agency A.1.1 document is always displayed in the Agency Appendix Information section

in the column labeled “A.1.1 Status”.

A1 Status Contract Year Agency Name
G Pending 2012 Z7 Erie Test Provider
A12 Status Al2s Status Conact Year Site Name CFR Code Disability Code Site ID
Al.2 Pending Test Clinic Site 2100 MH L

Displays status of Agency
A.1.1 submission

11



Performance and Contract Management System
Data Submission Guide

Submitting Agency Required Documents/Uploading Files

Many of the administrative documents required for execution of the contract are submitted in the Agency
Required Documents section.

ZZ ERIE TEST PROVIDER Return to Main Menu
Filter: Year:l 2012 'l Des-cripfion:l <All Deliverable Types: j
Site:| Test Clinic Site (2100 ) =l Status:| <All - Unfiltered List> v|
Past Due: 0 iting Approval: 0 Future Due: 0
Contract Year Agency Site Description Status Due Date  Notes
2012 Test Clinic Site  MH Clinic Quarterly Performance Reporting Q1 Approved (11/05/2011) 05012012
2012 Test Clinic Site MH Clinic Quarterly Performance Reporting 02 Pending - Not Started o7z T
2012 Test Clinic Site  MH Clinic Quarterly Performance Reporting Q3 Pending - Mot Started 10012 T
2012 Test Clinic Site  MH Clinic Quarterly Performance Reporting Q4 FPending - Mot Started 0312013 T
. 2012 Test Clinic Site  Performance Measure Baselines and Targets for 2011 Fending - In Process 11162011 T
Click FO 2012 Test Clinic Site  Program Description Information for 2012 Rejected (11/05/2011) 111512011 I
submit a
soeciic | Ay RO DOCMENTS. i i
document
Document Name Status Start Date = End Date Uploaded By Uploaded Date
Contract Financial Performance Report Pending
Corporate Compliance Certification FPending
Disaster Preparedness Plan for Housing Providers FPending
Disaster Preparedness Plan Key Contacts Fending
Federal Cerifications Fending

ZZ Erie Test Provider Return to Agency Dashboard

Press 'Add’ to add a Required Document.

2. Click Add button to begin the process to upload a document.

ZZ Erie Test Provider Return to Agency Dashboard

Click to open
dialog box to
access files
Document Name: Corporate Compliance Certification File Uploaded: on your
Status: Pending File Uploaded By: computer
File Uploaded Date:
i i and agency
File Notes: I network.
Fleupioac: | _Browse.._|

Submit Cancel

12
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3. Use the File Notes field to enter any information you would like about the file you are uploading — this is
an optional field. You may enter this information before or after you click on the Browse button to locate
the file to upload.

4. Use the dialog box that opens to find the file you wish to upload on your computer or network directory.
Once you have located it, click on Open.

Choose File to Upload fcd 3| M l |§| |;| |¥| IE Google

Look ir: I [Z3 Erie CMS Project j (€ Npil = EEf:
) AgencySite List Related Erie PCMS 2010 Prop J & - * [ @ ~ Page » Safety » Tools » @v
~)For 9-13 Meeting @Erie PCMS Setup Che
IForm Screenshots @Erie PCM3 Workplan ¢
[[)PM Setup Related ITf,ﬁErie PCMS Workplan.:
[ )Pre Setup Stuff Housing Data Collecti |
41| fta Submission Guide Erie Fall 2011.doc QI Plan - +13-10.1¢

=] wAWRLO740. trap BT Plan - v1 3 - 10,18
™ |appendix a erie § 10 2011,pdf {57 shorteut to CMS Inpl eturn to Agency Dashboard
1|Data Submission Guide Erie Fall 2011 .docx
‘EI" EC DMH 10-26-2011,docx

EC DMH 10-26-2011.pdf

#1ECOMH - CCST Perf Manitoring Site Yisit Mobes 5-23-2011.docx Click once
Etie Agency Program Listing_DHMaster,xlsx you have

T e AgySite Setup.mdb e — L e — selected

Erie Master Performance Measure List_DH.xlsx your file for

L | 2 fie uploadea: upload to
le U ded By:
File: name: I j DOpen IM C|.OS€' the
_ dialog box.
Files of type: IAII Files [*%] j Caneel |
File Upload: | Browse... |
Cancel

5. The file name will appear in the File Uploaded field.

Document Name: Corporate Compliance Certification File Uploaded:
Status: Fending File Uploaded By:
File Uploaded Date:
File Notes: I
File Upload: |C:‘LDo-cuments and Settings\DHodgeman\Desktop\Erie CMS Project\appendix a erie 8 10 2011.pdf Browse... I

Click to submit > @Y Click to exit without saving

6. Click Submit to complete the process. The screen will refresh to display a confirmation that your
document has been submitted and populate specific information about the upload event.

Click to
view the
Document Name Status Start Date | End Date  Uploaded By Uploaded Date document
Corporate Compliance Certification Submitted (11/05/2011) MIA NIA ErieTestProv  11/5/2011 3:25:17 PM that was
uploaded
Document Name: Corporate Compliance Certification View Document| File Uploaded: appendix a erie 8 10 2011.pdf Information
Status: Submitted (11/05/2011) File Uploaded By: ErieTestProv

about upload

File Uploaded Date: 11/8/2011 3:25:17 PM

including file
File Notes: name, login
Your document has been submitted. of user,
date/time of
Change of status uRI:?ad.

to “Submitted”.
Confirmation message
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Note: This same process can be used to upload a file to a data collection form deliverable.

Reference Documents and Forms

The Documents section provides a location for resources that all users of the PCMS application can access. It
includes general contract information, reference materials and electronic versions of forms that are required for
contract execution. Only Erie County Department of Mental Health staff can post documents in this area.

1. Click on Reference Documents and Forms to access the available documents.

[~ 7 7 7 2
| PERFORMANCE  CONTRACT '- . Cick 0 go'o
list of
; ; 7 documents
MAIN MENU and forms.

Performance Reporting
Select Agency and Deliverables

Documents
Reference Documents and Forms

The list of documents will be displayed. Click on the “View” button for the document you wish to view or
download.

Click to view File Uploaded File Description Uploaded By Uploaded Date
Housing Data Collection Measures. pdf Sample Performance Measure List hodgeerie 1012512011

or download a Data Submission Guide Erie Fall 2011.pdf Draft User Guide hodgeerie 10/25/2011

document QI Plan-v1 3- 10.19.11New.xls Quality Improvement Plan Form hodgeerie 11/5/2011

2. Adialog box will be displayed asking if you would like to open or save the file. To view a document,
choose “Open”. To download a document to your computer or network directory, choose “Save”.

File Download

X

Do you want to open or save this file?

File | Uploaded By
wollection M [ag] J Mame: ...orkspaceDocs_5_QIPlan - w1 3 - 10,19, 11New.xls hodgeerie
sn Guide Er . Type: Microsoft Office Excel 97-2003 Worksheet hodaeerie )
10.19.11Ne’ Fram: www.ccsiconnect.org hodgeerie Click to save
Click to view a P a copy of the
document —  Open | seve S [ rancel | document
|

3. If you choose to save a document, a dialog box will be displayed asking for the name and location to save
the file.

14
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2lx
; ; Use the drop down
Use this box to oL Bl oo
indicate the name Form Streenshots navigation tools to
PH Setup Related locate the folder on

you wish to assign
to the copy of the
file.

Pre Setup Stuff
) Q1 Plar - w1 3 - 10,19.11Mew.xls your computer or

laa5horteut o CMS Implementation network to save a
copy of the file

My Docu

i _,E;:. te

Click when you
have selected the
I/ name and location.
File name: IQI Plan 2012 2l j Save
Saveastpe  |Microsoft Office Excel 37-2003 Worksheet ¥ | Cancel |

N -
-
Els

When the file download has completed, a dialog box will be displayed confirming the action and giving you
options to open the file or folder.

Download complete o ] 4

Click on these V_% Download Complete
buttons to open the
file or folder where
the copy of the
document was
downloaded.

2 e 203%:20-%2010,19, L 1Mew, x5 From www,cosiconnect, org

aded: 112KE in 1 sec .
; CiiDocuments and Sett,, AWGI Plan 2012, x0s C.“Ck to remove the
Trans : dialog box and

display the

/document list.
Open Open Folder | Claze I

4. To remove the download dialog box, click on the “Close” button.

Questions or technical problems? Call your Erie County Department of Mental Health disability
coordinator.

15
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