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Program 
	
ERIE COUNTY, DEPARTMENT OF SENIOR SERVICES CONSUMER DIRECTED IN-HOME CARE SERVICES.

	Organization Name 
	

	
Leadership 
	


	
Address 
	

	
Telephone/
Fax Number 
	.

	
E‐mail 
	
.

	Website: 
	

	Contact Name 
	

	
Telephone/
Fax Number 
	

	
E‐mail 
	

	
Geographic Area
	





	ORGANIZATIONAL CAPACITY AND EXPERIENCE (Sec III C)

	Background information including mission and geographic areas served by agency.

	
(This space will expand to accommodate narrative length)





	Experience providing consumer directed in-home services, including current CDIS or services as employer of record.

	





	Description of experience serving hard to reach populations.

	




	Credentials of key personnel.

	




	PROGRAM DESCRIPTION  CONSUMER DIRECTED HOME CARE SERVICES (Sec III A & B)

	



	Proposed Service Area.

	



	Plan for the hiring process of an in-home worker.

	



	Clarification of the relationship between the consumer (and/or consumer representative) and the Agency, with the consumer (and/or consumer representative) as the managing employer and the Agency as the employer of record.

	



	A description of the support and assistance a consumer may expect from the Agency.

	




	How much and when the in-home services workers will be paid.

	



	What, if any, benefits the in-home services workers is eligible for.

	



	What training and orientation will be provided by the Agency to the consumer (and/or consumer representative) and/or the in-home services workers and what training is the responsibility of the consumer (and/or consumer representative).

	




	What paperwork a consumer (and/or consumer representative) must submit (i.e. time sheets) to the Agency so that an in-home services worker may be paid.

	





	Procedures for resolving consumer (and/or consumer representative) concerns.

	



	Removal of an in-home services worker whom a consumer (and/or consumer representative) no longer wishes to employ

	




	Service monitoring protocols.

	



	ADDITIONAL INFORMATION PROPOSER(S) WISHES TO PROVIDE

	




	ADDITIONAL INFORMATION PROPOSER(S) WISH TO PROVIDE

	






In addition to the Application Template, Proposer(s) must submit the following supplemental materials:
 
1. Profiles of key personnel along with credentials.  
2. Any additional documentation that provides requested information detailed in the RFP. 
