TO: ALL USING DEPARTMENTS
FROM: Denyse Insalaco-Weatherbee, Buyer
DATE: July 22, 2010

SUBJECT: ERIE COUNTY BID #200332-004 -
VEHICLE GLASS REPLACEMENT/REPAIR SERVICE

The Vehicle Glass Replacement/Repair Service contract for the contract
period August 1, 2010 through July 31, 2012 has been awarded to SAFELITE
FULFILLMENT. Please note that this is a two year contract. Please reference bid
number on all orders. For your convenience the information is listed below.

VENDOR INFORMATION: SAFELITE FULFILLMENT- Vendor #119867
2918 Walden Avenue, Suite 290
Depew, New York 14043
Phone: 517-7201
Fax #517-7269
Contact Person: Eric Ramsdell
Material Group: 060
Terms: Net - 30
HOURS: Monday — Friday: 8:00 A.M. to 5:00 P.M
Saturday or Holidays: 8:00 A.M. to 12:00 P.M.

SERVICE

Price charged for service to be based on current list price as published in the NAGS at
time service is provided, less discount. There is to be no additional charge for labor.

WINDSHIELD: Less 39% Discount
TEMPER PARTS: Less 34% Discount
LAMINATED PARTS: Less 39% Discount
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