
ERIE COUNTY DEPT. OF SENIOR SERVICES PROGRAM CONTRACT 

1. TITLE OF PROGRAM: Home Care I Respite 

2. BUDGET CATEGORY DESIGNATION: III- E & EISEP- Homecare 

3. CONTRACT PERIOD: From April1, 2015 To March 31,2016 

4. TOTAL AMOUNT OF CONTRACT: $1,599,133 (Aggregate) 

5. ORGANIZATION: 

Name: 

Mailing Address: 

Office Phone: 

Federal I.D. No.: 

People Home Health Care Services Licensed, Inc. 

2128 Elmwood Avenue 
Buffalo, New York 14207 

(716) 874-5600 

16-1437662 

Executive Director/ Administrator: Laurie Cianfrini, Associate Vice President 

Email: 

6. PROGRAM CONTACT: 

Name, Title: 

Mailing Address: 

Office Phone: 

Email: 

Rev. 8/2010 

lcianfrini@people-inc .org 

Laurie Cianfrini, Associate Vice President 

2128 Elmwood A venue 
Buffalo, New York 14207 

(716) 874-5600 

lcianfrini@people-inc.org 
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AGREEMENT 

THIS AGREEMENT made on the 1st day of April, 2015 between the COUNTY OF ERIE 
(the "County"), a municipal corporation of the State of New York, having its principal office in 
Buffalo, Erie County, New York, acting by and through the Erie County Department of Senior 
Services, (the "Department"), and 

People Home Health Care Services Licensed, Inc. 

(the "Agency"), a not-for-profit corporation, organized under the laws ofNew York State having 
an office and principal place of business at : 

2128 Elmwood Avenue, Buffalo, New York 14207 

WITNESSETH: 

WHEREAS, the County desires to make available to the residents of Erie County, services to 
the elderly as authorized by the New York State Office for the Aging and by the Erie County 
Legislature, the Erie County Department of Senior Services is hereby authorized to establish, 
operate and maintain programs and services for the elderly; and 

WHEREAS, the County and the Agency in the spirit of mutuality and partnership, desire to 
provide the residents of the County the optimum quantity of geriatric services of the highest 
professional quality; and 

WHEREAS, the Agency enjoys the use of facilities and has the capacity for the provision of 
certain services to the aging; and desires to provide a program to 

Provide personal care and housekeeping service to frail elderly clients of the County and its 
agents, 

and, 

WHEREAS, the County desires to contract for such services and the Agency has agreed to 
furnish such services to the residents of the County; 

NOW, THEREFORE, the County and the Agency agree as follows: 
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ARTICLE 1.: THIS AGREEMENT 

Section 1.1 Incorporations. The agreement between the parties shall consist of this Agreement 
and the following Schedules which are attached hereto and made part hereof: 

Schedule "A": Statement of Services. 
Schedule "B": County Standard Insurance Provisions. Classification C. 
Schedule "C": Program Specific Standard Assurances. Agency may also be referred to as 

"Applicant" in Schedule C. 
Schedule "D": Standard Assurances - New York State Office for the Aging. 
Schedule "E": Remuneration Schedule- Home Care 
Schedule "F": Business Associate Agreement 
Schedule "G": Erie County Executive Order# 13 - Pay Equity 

Section 1.2 Agreement . The Agency agrees to provide the services set forth herein subject to 
all the terms and conditions set forth in this Agreement and Schedules hereof. Agency further 
agrees to all the representations, terms, and conditions set forth in the attached Schedules listed 
above as if fully set forth in this Agreement. This Agreement and the Schedules above shall 
constitute the entire agreement between the parties with respect to the subject matter hereof and 
shall supersede all previous negotiations, commitments and writings. This Agreement shall not 
be released, discharged, changed or modified except by an instrument in writing signed by a duly 
authorized representative of each of the parties 

Section 1.3 Counterparts. This Agreement may be executed simultaneously in several 
counterparts, each of which shall be an original and all of which shall constitute but one and the 
same instrument. 

ARTICLE II: TERM OF THIS AGREEMENT 

Section 2.1 Term of Agreement: The term of this Agreement shall commence on April1, 
2015 and shall terminate on March 31, 201 6 unless terminated earlier pursuant to the provisions 
of this agreement. 

Section 2.2 Termination. 

A.) In the event that services under this agreement are not satisfactory to the County 
or to the New York State Office for the Aging, the County may terminate this agreement upon 
ten (1 0) days written notice to the Agency either by personal service or by certified or registered 
mail. 

B.) The County may terminate this Agreement in the event the terms and conditions 
hereof are not fully complied with by the Agency by giving ten (1 0) days notice to the Agency, 
in writing, of its intention to terminate for that reason. 

C.) Otherwise, either party may at any time during the term of this Agreement or any 
extension thereof terminate this Agreement by giving to the other party thirty (30) days written 
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Section 3.8 Non-assignability and Subcontract Agreements. The Agency shall not assign, 
transfer, convey, subcontract or otherwise dispose of this Agreement or of its right, title, or 
interest herein or its power to execute this Agreement to any person or corporation without the 
previous consent, in writing, of the County. All agreements between the Agency and a 
subcontractor(s) shall be by written contract only. Any subcontract submitted for approval by 
the County must provide in writing that the Agency will retain ultimate control and responsibility 
for the service provided under the subcontract and that the subcontractor shall be bound by the 
provisions of the Agreement between the Agency and the County and any other requirement 
applicable to the Agency in the provision of contract services. Where required by New York 
State law, all subcontractors shall be licensed and certified to perform contract services by the 
Offices ofNew York State. All subcontracts entered into by the Agency shall be written in 
accordance with all local, New York State and F ederallaws, rules and regulations and shall be 
available for review by the County and the Offices of New York State. No subcontract shall 
provide for the County to incur financial obligation. All subcontracts entered into by the Agency 
with a subcontractor shall be governed by applicable provisions of New York State law relating 
to conflict of interests. The Agency shall not be relieved of any responsibility under this 
Agreement by any subcontract. The Provider shall require by written agreement all 
subcontractors and their employees to observe all applicable local, New York State and Federal 
laws, rules and regulations relating to the confidentiality of client records and information. 

Section 3.9 Agency Status Written notice to the County pursuant to the notice provisions 
above AND to the Erie County Department of Law, 95 Franklin Street, Rath Building-161

h Floor, 
Buffalo, New York, 14202 shall be given by Agency should: (A) Agency's status be altered in 
any way; and/or (B) Agency be subject to investigation concerning acts or omissions which 
would affect Agency's status and/or licensure. Immediate notice under this section means 
postmarked First Class Mailing no later than 72 hours after any alteration of license status or 
knowledge of any investigation. 

Section 3.10 Compliance with the Law. The Agency shall furnish the contract services in 
compliance with all applicable Federal, State, County, Local and Department laws, rules, 
regulations, and policies and procedure manuals. The Agency shall further comply, at its own 
expense, with all applicable rules, regulations and licensing requirements pertaining to its 
professional status and that of its employees, partners, associates, subcontractors and others 
employed to render the services hereunder. 

ARTICLE IV: PAYMENTS FOR SERVICES 

Section 4.1 Amount payable by the County. For the services to be performed pursuant to 
this Agreement, the Agency shall be paid an amount not to exceed $1 ,5 99, 13 3 (Aggregate) or the 
amount authorized for this Agreement by the Erie County Legislature, whichever is less, an 
aggregate amount to be shared among agencies performing similar services as the services 
provided hereunder as is further specified in Schedule E attached hereto. 

Section 4.2 Availability of Funds. The parties recognize and acknowledge that the 
obligations of the County under this Agreement are subject to annual appropriations by the Erie 
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indirectly affects the performance of the services in this contract. At no time shall the quantity or 
quality of services provided by the Agency under this agreement be adversely affected. 

Section 7.14 Welfare to Work Initiative. 
Erie County strongly encourages all not-for-profit agencies that contract with the County of Erie 
to participate in the community service component of the County's Welfare to Work Initiative. 
This program places qualified public assistance recipients in community service placements. 
Clients participating in this component must work in their respective community assignments as 
a condition for receipt of welfare benefits. An agency representative should contact: Erie County 
Department of Social Services, Employment and Training Programs, for additional information 
regarding this program. 

Section 7.15 Notice Address. All notices to the County shall be addressed to the 
Commissioner, Erie County Department of Senior Services, Room 1329, Rath Building, 95 
Franklin Street, Buffalo, New York 14202, and all notices to the Agency should be addressed to: 

Ms. Laurie Cianfrini 
People Home Health Care Services Licensed, Inc. 
2128 Elmwood Avenue 
Buffalo, New York 14207 

Section 7.16 Non-discrimination The Agency: 1) shall not discriminate against any 
employee or applicant for employment because of race, creed, color, national origin, sex, age, 
disability, marital status, sexual orientation or citizenship status with respect to all employment 
decisions including, but not limited to recruitment, hiring upgrading, demotion, downgrading, 
transfer, training, rates of pay or other forms of compensation, layoff, termination, and all other 
terms and conditions of employment; (2) shall not discriminate in the selection of subcontractors 
on the basis ofthe owner's partners or shareholders' race, color, creed, national origin, sex, age, 
disability, marital status, sexual orientation or citizenship status; and (3) shall state in all 
solicitations of advertisement for employees placed by or on behalf of the contractor that all 
qualified applicants will receive consideration for employment without regard to race, creed, 
color, national origin, sex, age, disability, marital status, sexual orientation or citizenship status 
or is an equal employment opportunity employer. 

Section 7.17 Emergency Preparedness Plan In order to secure the well-being of clients 
receiving County-funded services provided by the Agency, as well as the staff and property of 
the Agency itself, the Agency shall prepare and have available for review by County personnel a 
comprehensive Emergency Preparedness Plan that details what actions are to be taken in the 
event of a natural or man-made disaster or emergency of whatever kind. To the extent possible, 
this Plan shall be coordinated with the overall master plan for emergencies in effect in the city, 
town or other municipality in which the Agency is located, as well as with Erie County's plan(s) 
for such emergencies. 

Section 7.18 New York Executive Order 38. Pursuant to New York State Executive Order 
38, issued January 18,2012, and as prescribed by State regulations promulgated thereunder, 
should the Agency be considered a covered provider thereunder, Agency shall comply with all 
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NOW, THEREFORE, BE IT 

RESOLVED, that the County Executive, subject to prior legislative approval, is hereby 
authorized to enter into agreements or contracts with funders, New York State and the United 
States Department of Health and Human Services, sub-contract agencies, the United States 
Department of Housing and Urban Development, and all interdepartmental transfers supporting 
contracts for behavioral health and Children's System of Care, which are included in the 2015 
County budget. 

54. WHEREAS, the Erie County Department of Mental Health contracts for mental disability 
services, substance abuse, developmental disability .services, Children's System of Care 
programs, and U.S. Department of Housing and Urban Development programs after projections 
for the County budget are established; and 

WHEREAS, actual negotiated contract amounts for not-for-profit contract agencies as ·. 
approved by the State, Federal, and/or interdepartmental funding .sources may differ from the 
specific amounts projected for these same contractual services accounts. 

NOW, THEREFORE, BE IT 

RESOLVED, that authorization is hereby granted to transfer appropriations among or 
between not-for-profit contract agencies and accounts within the operating budget to reflect the 
outcomes of negotiations with funding sources and not-for-profit contract agencies regarding the 
allocation of State, Federal, or interdepartmental government reimbursements; and be it further 

RESOLVED, that authorization is hereby granted for further revisions, including changes 
to the appropriated total amounts and/or establishing appropriated amounts for not-for-profit 
contract agencies or other contractual accounts, in accordance with State, Federal or 
interdepartmental government approval of changes to their reimbursements. 

55. RESOLVED, that lhe County Executive be, and hereby is, authorized to enter into 
contracts on behalf of the County of Erie for the continuation of grants administered by the New 
York State Office for the Aging as listed belqw: · 

For the period January 1, 2015 through December 31, 2015: 
Area Agency on Aging, Title 111-B 
Congregate Dining Nutrition, Title III-C1 
Home-Delivered Nutrition, Title llt-C2 
Disease Prevention and Health Promotion Services, Title 111-D 
. Elder Caregiver Support, Title 111-E 

For the period April 1 , 2015 through March 31 , 2016: 
Community Services for the Elderly (CSE) 
Expanded In-Home Services for the Elderly (EISEP) 
Health Insurance Information, Counseling and Assistance (HIICAP) 

. Wellness in Nutrition (WIN) 
New York State Retired Senior Volunteer Program (NYSRSVP) 
NYS Areawide Agency on Aging Transportation (AAA TRAN) 
Congregate Services Initiative (CSI) 
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Town of Amherst by and through the Amherst Center for Senior Services 

VII. To provide home care services up to the aggregate amount appropriated for such 
services for the period January 1, 2015 through March 31, 2016: 

Aftercare Nursing Services, Inc. 
All Metro Home Care Services of New York d/b/a All Metro Health Care 
Allcare Family Services, Inc. 
Caring Enterprises, Inc. d/b/a Health Force 
Homemakers of Western New York, Inc., d/b/a Caregivers 
H.C. Watson Corp. d/b/a Interim Healthcare 
People Home Health Care Services Licensed, Inc. 
Willcare, Inc. 

VIII. To provide wheelchair and other rides for the frail elderly as part of the Senior 
Services Going Places Transportation Program, in an aggregate amount not to 
exceed the amount appropriated for this service for the period January 1, 2015 
through March 31, 2016. 

The Center for Transportation Excellence, L.L.C. 
Western New York Independent Living, Inc. 

58. RESOVED, that the County Executive is hereby . authorized to renew the annual 
maintenance and support contract with Peerplace Networks LLC, to modify, support, and 
upgrade the 100% Native Web-Based Client Management' System. 

59. RESOLVED, that the County Executive be, and hereby is, authorized to accept 
donations, sponsorships and advertising revenues to defray the costs of Senior Services 
programs, and that said funds be accepted in the applicable authorized grant program for 
Senior Services. 

60. RESOLVED, that the County. Executive is hereby authorized to accept revenue from the 
New York State Energy Research and Development Authority (NYSERDA) for the completion of 
the EmPower New York Energy Services AppUcations through March 31, 2016 and hereby is 
authorized to share a portion of the additional NYSERDA revenue with the following 
organizations in the aggregate amount appropriated for this: 

Community Concern of WNY, Inc. 
The Concerned Ecumenical Ministry to the Upper West Side of Buffalo, New York, Inc. 
Lt. Col. Matt Urban Human Services Center of WNY, Inc., an assumed name of Polish 

Community Center of Buffalo, Inc. 
People Inc. 
Schiller Park Community Services, Inc. 
South Buffalo Community Association 
Town of Amherst by and through the Amherst Center for Senior Services 

61. RESOLVED, that the County Executive is authorized to continue the sponsorship 
program concerning the Going Places vehicles, using the established sponsorship fees as 
follows: 

• Initial signage $3,800 annually, per van, $4,200 per bus; 

R-26 
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ELDER CAREGIVER SUPPORT (Ill-E) 

This grant is the continuation of an existing grant for the entitlement period 1/1/15 to 12/31/15. The 
purpose of this grant program is to support a Caregiver Resource Center that assists families and 
others caring for frail elders. The grant supports information and assistance, education and training, 
counseling, case management, respite, and supplemental services for caregivers dealing with the 
challenges of their responsibilities. A portion of the program also assists grandparents and other 
relatives acting as primary caregivers for children under the age of nineteen. The grant is funded 
with federal and county funds. 

Total Appropriation 
Federal Share 
State Share 
Other Local Sources 
County Share 

EXPANDED IN-HOME SERVICES FOR THE ELDERLY (EISEP) 

$793,388 
$564,471 

$ 12,500 
$216,417 

This grant is a continuation of an existing grant for the entitlement period 4/1/15 to 3/31/16. The 
purpose of this grant is to expand case management and non-medical, in-home services to frail 
elderly living in the community. The department provides case management, personal emergency 
response systems, adult day care, personal care and homemaker/housekeeper assistance to high
risk elderly persons. Case managers coordinate services designed to enable elderly persons to 
remain in their homes thus avoiding costly institutional care. The grant is funded by New York State, 
client contributions and a required county share. 

Total Appropriation 
Federal Share 
State Share 
Other Local Sources 
Count;j Share 

$3,539,250 

$2,587,481 
$ 202,745 
$ 749,024 

HEALTH INSURANCE INFORMATION, COUNSELING AND ASSISTANCE (HIICAP) . 

This is a continuation of an existing grant for the entitlement period 411115 to 3/31/16. The project 
provides information and counseling to senior citizens or their family members on a range of health 
insurance issues including: Medicare, Medicaid, private health insurance, managed care, 
supplemental policies and long-term care insurance. County staff and volunteers alike assist seniors 
in assessing their health coverage needs and in selecting the most appropriate insurance option. 
Special emphasis is given to Medicare Part D prescription benefits. 

Total Appropriation 
Federal Share 
State Share 
Other Local Sources 
County Share 

$52,494 
$38,393 
$13,901 
$ 200 
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Fund: 281 
Department: Senior Services 
Grant: Congregate Services Initiative 

163CSil516 

Period 04/01/2015 - 03/31/2 016 

Appropriations 
517641 Hispanics United of Buffalo 

517693 Lt. Col. Matt Urban Center 
Total Appropriations 

Revenues 
409000 State Aid Revenues 
466320 Subcontractor Match 

479000 County Share Contribution 
Total Revenues 

Fund:·- '281 

Department: Senior Services 
Grant: Disease Prevention & Health Promotion Services 

163III-D20 15 

Period 01/01/2015 - 12/31/2 015 

Appropriations 
500010 Part Time - Wages 

502000 Fringe Benefits 
505000 Office Supplies 

505400 Food & Kitchen Supplies 

510000 Local Mileage Reimbursement 

510200 Training And Education 

516020 Professional Svcs Contracts & Fees 
517540 Catholic Charities 
530000 Other El<Pe nses 
916390 ID Senior Services Grant Services 
980000 
Total 

Revenues 
414000 
417000 

466330 
479000 

Total 

Fund; 
Department: 
Grant: 

Period 

ID DISS Services 
Appropriations 

Federal Aid 
Contributions-Participants 

Other Local Match 
County Share Contribution 
Revenues 

281 
Senior Services 

Elder Caregiver Support 
163III-E20 15 

01/01/2015 - 12/31/2 oi5 

Appropriations 

500000 Full Time - Salaries 
500010 Part Time - Wages 
500350 Other Employee Payments 

502000 Fringe Benefits 

505000 Office Supplies 

510000 Local Mileage Reimbursement 

510100 out Of Are a Travel 

510200 Training And Education 

516020 Professional Svcs Contracts 

516023 Adult Day Care 
516025 Geriatric counseling 

516026 Home Care Services 

516030 Maintenance Contracts 

& Fees 

517194 Legal Services - Elderly & Disabled 

530000 Other EXPenses 
561410 J;.ab & Technical Equipment 
980000 ID DISS Services 

Total Appropriations 

2015 
Department 
Request 

18,226 

20,390 
38,616 

21,340 
4,378 

12,898 
38,616 

2015 
Department 
Request 

22,847 

8,888 
500 

500 
700 

1,000 
6,675 

32,000 
2,823' 

15,358 
3,328 

94,619 

82,810 

200 
800 

10,809 
94,619 

2015 

Department 
Request 

280,595 
29,071 
1,619 

179,816 
3,000 

13,000 
1,500 
2,000 

1, 937 
lOS, 064 
25,000 

42,795 
10,090 

76,000 
2,500 

500 
18,901 

793,388 

2015 2015 
Executive Legislative 

Recommendation Adopted 

18,226 
20,390 
38,616 

21,340 

4,378 
12,898 
38,616 

2015 2015 
EXecutive Legislative 

Recommendation Adopted 

22,847 
8,888 

500 
500 

700 
1,000 

6,675 

32,000 
2,823 

15,358 
3,328 

94,619 

82,810 
200 

800 
10,809 

94,619 

2015 2015 
Executive Legislative 

Recommendation Adopted 

280,595 
29,071 

1,619 
179,816 

3,000 
13,000 
1,500 

2,000 
1,937 

105,064 
25,000 

42,795 

10,090 
76,000 

2,500 

500 
18,901 

793,388 
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Fund: 281 
Department: Senior Services 
Grant: Elder Caregiver Support 

163III-E2015 
Period 01/01/2015 - 12/31/2015 

Revenues 
414000 Federal Aid 
417000 Contributions-Participants 
466320 Subcontractor Match 
466330 Other Local Match 
479000 County Share Contribution 
Total Revenues 

Fund: 281 
Department: Senior Services 
Grant: Expanded In-Home Services for the Elderly 

163EISEP1516 
Period 04/01/2015 - 03/.31/2016 

Appropriations 
500000 Full Time -. Salaries 
500350 Other Employee Payments 
502000 Fringe Benefits 
505000 Office Supplies 
506200 Maintenance & Repair 
510000 Local Mileage Reimbursement 
510100 Out Of Area Travel 
516023 Adult Day Care 
516026 Home Care Services 
516028 Personal Emergency Response 
516030 Maintenance Contracts 
517561 Community Concern of WNY 
517573 Concerned Ecumenical Ministry 
517693 Lt. Col. Matt Urban Center 
517755 People, Inc 
517785 Schiller Park Community Services 
517797 South Bflo Comm Development Assoc 
517829 Town of Amherst Senior Center 
530000 Other Expenses 
980000 ID DISS Services 
Total Appropriations 

Revenues 
409000 State Aid Revenues 
417000 Contributions-Participants 
419630 EISEP Cost .Sharing 
466320 Subcontractor Match 
479000 County Share Contribution 
Total Revenues 

2015 
Department 

Request 

564,471 
500 

10,000 
2,000 

216,417 
793,388 

2015 
Department 
Request 

492,004 
2,5721 

305,046 
4,749 

500 
13,000 
1,000 

145,000 
1,556,338 

ll5, 000 
5,000 

72,780 
207,365 
125,310 
105,220 
155,730 

96,760 
104,580 

10,000 
21,296 

3,539,250 

2,587,481 
10,000 
60,000 

132,745 
749,024 

3,539,250 

2015 2015 
Executive Legislative 

Recommendation Adopted 

564,471 
500 

10,000 
2,000 

216,417 
793,388 

2015 2015 
Executive Legislative 

Recommendation Adopted 

492,004 
2,572 

305,046 
4,749 

500 
13,000 
1,000 

145,000 
1,556,338 

ll5,000 
5,000 

72,780 
207,365 
125,310 
105,220 
155,730 

96,760 
104,580 
10,000 
21,296 

3,539,250 

2,587,481 
10,000 
60,000 

132,745 
749,024 

3,539,250 
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