
APRIL SMART TRAINING 
 

Etiquette for Working with  

Persons with Visual Impairments 

 

Our guest speaker is Sherri Shaw from the Olmstead Center for Sight.  

Ms. Shaw will discuss the definitions of “visual impairment” and “blindness,” 

teach us how to offer and give proper assistance, and how to interact with 

Guide Dogs. 

 

Dates:  4/9/14, 6 pm - 8:30 pm  OR  4/12/14, 9 am - 11:30 am.  

 

Both sessions will be held at the Erie County  

Fire Training Academy, 3359 Broadway, Cheektowaga 

 

*This class is open to SMART, CERT and First Responders at no charge* 

 

Please register at: ECMRC@erie.gov or call 858-7101or 858-7109. Be sure to 

leave your name, contact phone number and the name of your organization. 
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