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DI STI NGUI SHI NG FEATURES OF THE CLASS: The work invol ves pl anni ng, supervising, and

coordi nating the activities of the
Ofice for the Disabled in Erie County. The work includes responsibility for analyzing,
eval uati ng and devel opi ng reconmmendati ons for the enhancenent of existing prograns and
services and the devel opnent of new prograns and services to neet the needs of the
di sabled in Erie County. The incunbent acts as an advocate for the disabled citizens of
Erie County and assists | ocal agencies in defining and coordinating the delivery of
services to disabled individuals. The work is perforned under the general direction of a
hi gher-ranki ng adm ni strative enployee. Supervision is exercised over a small nunber of
staff within the Ofice for the Di sabled. Does related work as required.

TYPI CAL WORK ACTI VI TI ES:

Serves as an advocate for the disabled concerning their rights as citizens,

i ncludi ng such areas as transportation, architectural barriers and rehabilitation
education, recreation, econonic security, housing and hone health care, parking and
enpl oyrent ;

Mai nt ai ns constant communi cati on with public and private agencies which provide
services to the disabled, devel oping a know edge and understandi ng of their

servi ces and probl ens;

Devel ops and coordi nates a public awareness programto informthe public of the
needs of the disabl ed;

Prepares and di ssemi nates infornmation to the press;

Coordi nates efforts to identify and elimnate gaps in services and prograns for
t he di sabl ed,;

Works directly with public and private agencies providing services to the

di sabl ed, hel ping these agencies in the coordination and delivery of services and
i nform ng them of the progress of County efforts for the disabl ed;

Works directly with public officials, sem-public agencies and County

departments in the devel opment and coordi nati on of services and opportunities for
the disabled in such areas as transportation, enploynment, education architectura
barriers, parking, recreation and nore;

Devel ops and coordinates a referral service for the disabled of the County;
Prepares reports on services and prograns for the disabled and nakes

recommendati ons for the devel opnent of new and inprovenent of existing services;
Trai ns, supervises and coordi nates the work of a subordinate staff engaged in

t he devel opnment, coordination and referral of services for the disabl ed;

Locates and provides insight into devel opnent of services for the hidden or

margi nal Iy di sabl ed community;

Serves on various conmittees, advisory councils and rel ated groups whose main
objective is the devel opment, provision and enhancenent of services for the

di sabl ed;

Perfornms such further duties as nmay be prescribed or directed by the County

Executive or the County | egislature;

Assi sts department in devising reasonabl e accommpdati ons for enpl oyees in
conjunction with unions and ot her organizations.
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FULL PERFORMANCE KNOWLEDGES, SKILLS, ABILITIES AND PERSONAL CHARACTERI STI CS

Thor ough knowl edge of the needs of the disabled; thorough know edge of the probl ens
encountered by disabled individuals with regard to transportation, architectura
barriers, education, recreation, housing, parking, enploynent and econom c security; good
know edge of the Rehabilitation Act of 1973 and anendnents of 1978; good know edge of
conmuni ty organi zations and prograns for the disabled; good know edge of Federal, State
and private agencies and organi zations involved in assisting prograns for the disabl ed;
good know edge of current trends and sources of information relating to the inprovenent
of services for the disabled; ability to deal with comunity groups and agencies in a
har moni ous manner; ability to communicate effectively; ability to coordinate the efforts
of others; tact; dependability; sound judgnent; enpathy; deternination, persistence;
physi cal condition comrensurate with the demands of the position

M NI MUM QUALI FI CATI ONS

A) Graduation froma regionally accredited or New York State regi stered coll ege or
university with a Bachelor's degree and four (4) years of work experience in a position
dealing specifically with the needs and probl ens of the disabled; or

B) Graduation from high school or possession of a high school equival ency dipl oma and
six (6) years of work experience in a position specifically with the needs and probl ens
of the disabled; or

@) An equi val ent conbi nati on of training and experience as defined by the limts of
(A) and (B)
NOTE: Verifiable part-tine and/ or volunteer experience will be pro-rated toward neeting

full-tinme experience requirenents
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