Water/Sewer Bills

Water/Sewer bills are mailed quarterly on February 1st, May 1st, August 1st and November 1st. Bills are due and payable by the 28th of the billing month, unless the 28th falls on a weekend. In which case bills are due the Friday prior.  A 10% penalty is added after the 28th of the billing month, and then an additional 30 days after original penalty. 
According to the EPA, the average American household uses an average of 100 gallons of water per person, per day.
For questions about your water usage, bill amount, or final water bill, please call the Water Billing at (716)-937-9216 ext. 10 or 11, or email smgalbraith@rochester.rr.com

If you have questions regarding water quality or service problems, please call the Department of Public Works at (716)-937-7392.  For all other inquiries, please call the Village Hall at (716)-937-9216 ext. 10 or 11.

Moving in/Moving out?

The water and/sewer utility bills remain with the property.  If you are moving into the village contact our department to set up a new account.  There is a new account charge of $15.00.  If you are moving out of the Village of Alden, contact us to schedule final water read. You are responsible for payment for the final water bill.  Contact the Village of Alden Water Billing at (716)-937-9216 ext. 10 or 11.
How to make payments

In-person (8 a.m. to 4:30 p.m. Monday - Friday) at Village Alden, 13336 Broadway, Alden, N.Y. 14004.  We accept cash or checks, but do not accept over the phone or credit card payments.

We also have a secure drop box located between the two back doors, accessible 24/7 for your convenience.  
PLEASE NOTE your water bill is comprised of charges for the water that flows through your meter into your home or business.  It also has charges for sanitary sewer based on that consumption. This amount is much higher than the cost of the water. The cost for treating wastewater is much more expensive that treating the water coming in. We advise everyone to monitor their usage and catch any leaks in their plumbing and make repairs as quickly as possible to avoid “money down the drain”!!!!  

Our departments are more than happy to talk to you about your questions or concerns however, here are a few tips you can try before calling our office, if you think you have a leak. 

According to the EPA, more than 43% of total household water consumption is due to toilets and faucets.  
Check the toilet for leaks by removing the top off the tank and listening very closely. If you hear any hissing at all, try to locate where it is coming from. If you locate the area where the leak is coming from, assess it and determine if you can fix it. If you can't, then call a plumber. 

If nothing is noticeable, add some food coloring and put a couple of drops in the tank (not the bowl). Wait about 30 minutes without flushing and if you have coloring in the bowl, you have a leak in the flapper at the bottom of the tank that is allowing water to seep through. This is one of the most common causes for a higher water bill. 

If you have more toilets, go ahead and repeat the process with each toilet to make sure you don't have more than one problem.
Leaky Faucets.   Faucets account for nearly 16% of total household water use, with the standard faucet using 2.2 gallons of water per minute. If your bathroom fixtures are older, they’re likely less water efficient than newer models, and your household could be using even more water.  Upgrading can increase your faucet’s water efficiency by 30 percent or more.
In addition to replacing less efficient fixtures, you an also reduce bathroom consumption by switching from baths (70 gallons of water) to 5 minute showers (10-25 gallons), and turning of the faucet while brushing your teeth (4 gallons).   Hand washing dishes uses 8-27 gallons, older dishwashers 15 gallons, and new dishwashers 5 gallons.

Locate the meter in your home.  Make sure there is no water running thru out your residence.  If the meter is spinning, there is a leak somewhere, as water is running thru the meter.  Or, you can also take a meter reading and wait 1 or 2 hours and take another meter reading (make sure no water is used during this time). If the reading has changed, you have a leak.
Check the Pressure Relief Valve on the hot water tank. Sometimes these valves are plumbed directly into a drain and may be leaking without your knowledge. If you can't remove the drain pipe to check for a leak listen for a hissing sound, it may be leaking.

Shut-off notice 

Shut-off notices can be issued for delinquent/non-compliance accounts or NSF payments.  Notices are issued with a 24 hour deadline for payment.

Water service turn-on/turn-off fee

When charges are delinquent the Village shall have the right to shut off the water supply to such premises.    A $50 service fee will be applied to any account because of the nonpayment of the water or sewer charge. Water service will not be resumed until balance is paid in full.  Clerk will notify Building Inspector when water/sewer service is shut off. 

Meters are owned by the Village but are the responsibility of the homeowner to maintain.

We are in the final stages of a study funded by a state grant to evaluate our sewer plant and collection system.  Our plant is over 30 years old and in need of updates.  When the study is completed we will be planning a capital project to address these issues.  Residents are reminded that connection of sump pumps and roof gutters to the sanitary sewer is not allowed.
