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Hon. Betty Jean Grant 
Chair, Erie County Legislature 
92 Franklin Street, 4111 Floor 
Buffalo, NY 14202 

Re: Informal Grievance Procedure -Second Response 

Chairman Grant: 

y..te_. 'W~\\ ~~\~ w~~ 
\.l\)l\c_ ~~\ ~('('~~ -

August 30, 2012 

I am in receipt of your correspondence regarding your request for information concerning the informal 
resolution of inmate grievances/complaints at the Erie County Holding Center and Correctional Facility. 
Chief of Operations Paul Evans responded to your Initial request on 7/16/12, mailing It to your East 
Delavan office. I consider our grievance program to be one of the most Important processes of the Jail 
Management Division, as it allows inmates and officers the ability to resolve issues on site and without 
administrative Intervention. This fosters better communication between staff and inmates, which in 
turn creates a better atmosphere within the jail. The ECSO operates the grievance program pursuant to 
Part 7032 of the NYSCOC Minimum Standards. A brief description of the process Is as follows: 

Grievance forms are available to all inmates on each housing unit within our facilities. Officers are 
required to hand out a grievance form upon request. Once the inmate fills out the grievance form and 
turns it In to the housing unit officer, that officer reviews the grievance and attempts to resolve it 
informally. If he is not able to do so, the officer will turn the grievance over to the area Sergeant, who 
will again attempt to resolve the issue informally. Part 7032 of the Minimum Standards allows 24 hours 
for a grievance to be resolved informally. If the Sergeant is unable to resolve the Issue/complaint, or the 
24 hour time limit for informal resolution expires, the grievance is then turned over to the facility 
Grievance Coordinator, who will assign the grievance a number, and review the matter. At this point the 
grievance Is considered formal. Each step of the process described above is documented on the 
grievance form, and filed after resolution. I have enclosed some examples of informally resolved 
grievances to this letter. 

The process described above is just one of the means at our disposal to deal with inmate questions, 
concerns, or complaints. In addition to grievance forms, inmates have access to request slips, where 
they can write to individual departments or personnel within the facilities to have their concerns 
addressed. While these request slips are not considered to be a part of the grievance program, they are 
an integral part to successfully interacting with the inmates. The request slip is in triplicate, so the 
inmate maintains a copy of their request after it has been submitted (pink copy). The recipient of the 
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request (I.e. Inmate Records, Classification, etc •.• ) Issues a written response In the space provided on the 
request slip, and returns a copy of same to the Inmate (yellow copy). The original Is filed away In the 
administrative office. 

In addition to the written means of Informal resolution, officers and Inmates alike are encouraged to 
deal with Issues verbally. I am a strong propone.nt of this type of Interaction, as I feel it fosters a more 
productive relationship among staff and Inmates, and contributes to a better overall atmosphere on the 
housing units. 

In addition to copies of Informally resolved grievances and request slip responses, I have also enclosed a 
copy of our Grievance Program Polley, along with part 7032 of the Minimum Standards. I would 
welcome the opportunity to discuss this with you further, as I have only barely scratched the surface on 
this issue. 

Please contact me Immediately If you have any additional questions or concerns, or would like to come 
over to the Holding Center for a more detailed discussion and review of the grievance program. In 
addition, please contact me personally anytime you receive concerns from your constituents, so that I 
may address them appropriately. 

Cc: Sheriff Timothy Howard 
Undersheriff Mark Wlpperman 

Sincerely, 

/R' () ;3: '. 
Thomas Dilna / • 
Acting Superintendent 
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ERIE COUNTY SHERIFF'S OFFICE 
POUCYANDPROCEDURE 

JAIL MANAGEMENT DMSION 

INMATES 

GRIEVANCE PROGRAM 

POLICY: 

Policy # 04·1 0-QO 

Effective Date: October 01. 2010 

Revl•lon Date: Mlly 2012 

In order to provide an effective and Impartial procedure for the timely resolution of Inmate complaints, the Erie 
County Sheriff"& Office has eatabllahec:l an Inmate Grievance Program. All staff members are required to aaalat 
Inmates In resoMnQ complaints that fnmatea brtng to their attention. If Staff members are unable to resolve an 
inmate's complaint. they are required to aaaiat the inmate in availing him or herself of the formal Inmate Grievance 
Procesa. 

A supply of Inmate Grievance forma shall be maintained on each housing unit and shall be provided to 
inmates upon request. Grievance forma 8hall not be denied and only the Grievance Coordinator shall determine the 
mertt of a grievance. 

DEFINmONS: 

GRIE\WfC£: A written Inmate complaint concemlng written or unwritten poiJclea, procedures, rules, practicea, 
programs or the action or inaction of any employee. 

PROCEDURE: 

A. Inmates must file a grievance within five (5) days of the act or occurrence gtvtng rise to the grievance. 

B. Admlnlatratlve Segregation Decisiona, Diacipllnary Sanctions, laauea related to persona other than the grievant 
and laauea outside the ablity of the Superintendent to control shall not be the subject of a grievance and may be 
returned to the inmate by the Grievance Coordinator. Grtevanc. retumed pursuant to thla aection may not be 
appealed to the 1• Deputy Superintendent or the Cttlzen'a Policy and Complaint Review CouncU. 

C. Grlevancea lacking enough apeclflc Information to Investigate or that are too vague or JDeglble to underatand may 
be retumed to the inmate by the Grievance Coordinator along with a written explanation of the deflcfency or 
Information required. Failure to provide the requested Information within two (2) business days ahaU be cause to 
deny the grievance. 

ISSUANCE: 

A supply of Inmate Grievance Forma and supptements shall be maintained In the housing area officer's desk 
on each housing area. and ahaJI be made available upon the inmate's request. Facility staff members and aupervlaora 
are required to aaslat inmates In resolving their complaints Informally whenever poaaJble and to provide aaalatance In 
filing a formal grievance when the complaint cannot be Informally resolved . 

Page 1 ol5 Pagee 
04-10.00 lnrYID Grievance Program May2012.doc 
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ERIE COUNTY SHERJFF•s OFFICE 
POUCY AND PROCEDURE 

SJEPS TO INFORIIAU. Y RESOLVE INMATE GRIEVANCES: 

Polley 1 04-10.00 
GRIEVANCE PROGRAM 

1. When an Inmate haa a complaint. the housing area officer shall make every effort to Informally resolve the 
lslua(a). All attanpta and lnfonnal resolutions &hall be thoroughly documented In the housing area Jog 
book. 

2. If the housing area offlcer Ia unable to resolve the laauea or the Inmate specifically reqcatl a Grfevance 
form. a Grtevance fonn ahall be laaued to the Inmate and the Jaauance ahaO be racordad In the housing 
8188 Jog book. 

a. In the upper left hand comer of the Grievance fonn the lla'*'G officer ahall write the data laaued. 
the llaue being grieved and "*name. 

3. The Inmate ahall aubmlt the grievance form along with any 8dciUanal documents to the hou8lng area officer 
when complete. 

a. The aubmlaalon of the grievance fonn ahaU be document8d In the housing area log book. 
b. The houalng area officer ahall thoroughly document all efforta to lnfonnally resolve the grievance 

In the apace provided on the fonn. The Inmate may attach 88 many adcltlonal aheeta 88 Ia 
necessary to explain hla grievance. 

4. The Housing Area Officer lhall contact the area Sergeant and advise hlmlher that they have an Inmate 
grievance to aubmlt. 

5. The Sergeant &hall document recelpl of the Inmate Grtevance In the housing area log. 

e. The Sergeant shall rwvtew the Inmate Grievance and make fN8fY effort to resolve the grtevance lntonnaJJy. 
All effortl to resolve the grievance ahall be docw'nanted In the apace provided. If additional apace Ia 
necessary. the Inmate Grievance Supplamental Form ahaD be utilized. The name. title and OUICome of all 
lntervlew8 ahd be documentad. 

7. If the Sergeant Ia aucceaafulln reaoMng the Jnmata•a complaint and the Inmate agrees to accept the 
1810fut1on. the Inmate ahaD be required to Indicate acceptance of the Informal reao1ut1on and sign hfalher 
name In the apace provided. 

8. The grievance form and coplea of all addltJonal documenta and aupplementa 88 well aa coplea of all 
documenta reUed upon In lnw8tlgatlng the complaint ahall be attached to the Inmate Grievance form. which 
shall be forwarded to the Grievance Coodlator. 

a. The Sergeant ahall document the lnfonnal resolution of the grievance In the housing area Jog. 

9. If the Sergeant Ia unable to reaoiV8 the Jnmate•a complaint. the Grievance tonn. along with thorough 
documentation of all effortl at Informal f8101ut1on. documentatkm of alllntervtewe and copie8 of all documents 
reviewed ahaD be lmmedfatafy forwarded to the Grievance Coordinator for proceaalng. 

L The aubmlaalon of the grievance form to the Grievance Coordinator ahaD be documented In the 
housing area log. 

10. There wiU be no retaliation against inmates electing to proceed from lnfonnal to formal procedures for the 
reeolutlon of a grievance. 

FORMAL INMATE GRIEYNfCEI 

A. lnmataa must fQe a grtevance within five (5) days of the act or occurrence giving r1ae to the grievance. 
Any time spent attempting to resolve a grievance Informally shall not count toward thla five (5) day limit. 

B. If an Inmate has difficulty reading. writing or communicating In Engllah. or If the complexity of the llauea 
would likely hinder thelnmate•a abiUty to adequately expreaa hlalher grievance. aaalatanc:e ahall be 
provided to the Inmate upon request 
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ERIE COUNTY SHERIFPS OFFICE Polley I 04-1 G-00 
POUCY AND PROCEDURE GRIEVANCE PROGRAM 

C. A written deciiJon shall be rendered within five (5) buainea8 daya of the Grtevance Coordinator's receipt 
of the grievance. If the grievance eootdlnator finds merit In the grievance, any ntrnedlee or carrecthl8 
ac11one shall a1eo apply to any lnmate(s) emllarty eituatad. 

1. Should the grievant be released from custody prior to the Grievance Coordinator's Declalon, the 
Grievance shall be processed to concfullon and the written dedelon along wfth all Investigative 
matartall and documentation of any RemecOee or correctlv8 act1ona ordered, shall be sent to the 
New York State Commlaalon of Correction Citizen's Polley and Complaint Review Councfl for 
Review. 

D. Upon I8C8ipt of a fonnal wrttten grtevance, the GrleYance Coordinator lhaJI review the Grievance form to 
determine If the grievance II accaplabl& The Grievance may be returned to the Inmate If: 

1) Too,...,. or Illegible to Uftdeiae.nd. For example, an Inmate Grtevance lhat atatee: ,.,. food here 
Is tsn1blll' II too vague to lnwetJgate ae wrllt8n and may be returned to the Inmate along with a 
wr1tta1 request to provide specific complalnta, datal. tim•, names of wltne8181, etc. 

2) Falla to Mt forth .,_me facta or aupportlng ftldenc& lnmataa 818 required to provide specific 
allegations and facti, Including names, datee. de8alptlone of IP8Ciflc locatlolta, deacrfptlona of 
epecHic act1ane or statemenll, names of wltneaaee, etc. While addPonal facti, evidence or 
lnformaUon may still be required before the Grievance Coordinator can render a declllan on the 
grtevance, enough epecHic lnfonnatlon must be provided by the Inmate on which to bale an 
lnvaatlgatlon. 

a. Grievance~ returned for this reason ehall be accompanied by a written req&at for specific 
Information or evtdance. Fallura to supply the NqUelted Information within two (2) 
buelnese daya ahall be cause to deny the grievance. 

3) PertaJna to peraona ott. a..n or to ....... not dhclly relatld to the Grievant. 

4) ......,.. to AdmlnlatraiiM .............. Declalona or~ s.nctlona. However, the 
praceea• themeelvee 818 subject to the grievance proceu. 

Example: If an Inmate II 88llgned to a particular houllng unit under epeclflc admlnletratlw 
reetrlctJone, In writing, ae a result of a property conducted Admlnletratlve Hearing, the housing 
Ullgnment and l'8ltrlcllona 818 not subject to the grievance proceu. HOWEVER, If the Inmate's 
grievance complains lhat wae denied hJe right to reepond to the Superintendent, or that helahe was 
placed In AdmlnJatratlw SegregatJon without a written datarmlnatlon, those Issues ARE subject to the 
grievance procea. 

Example: The epecWic sanction Imposed by a dleclpllnaly committee may be appealed utilizing the 
disciplinary appeal Pf0C811, but Ia not subject to the grtevance procedunt. HOWEVER. If the 
Inmate's complaint Ia about the Dlaclpllnary Policy, faiiUAt to follow eetabllthed procedurea, Imposing 
unauthorized aanctlona, etc. those laaued ARE subject to the grievance proceaa. 

5) Perlalna to ...... outalclllhe ablllly of .... Chief Admlnlatnltor to ControL 
Examples: 
• The type or amount of baD set by a Judge. 
• Sentence Imposed by a Judge. 
• VIolation declalone made by Parole or Probation offlclall. 
• Specific MedJcal Treatment Declalona eg: Thll specific dos#l of a specific medication 

pi8SCifbfld by the fac/1/ly physician. 
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ERIE COUNTY SHERIFF'S OFFICE Polley #I 04-10.00 
POUCV AND PROCEDURE GRIEVANCE PROGRAM 

E. If the Grievance Ia accepted for pracesaing, the Grievance Coordinator shall: 

1. A8algn a Grlavance Tracking Number to the Grievance. Grlevancee ahall be numbered 
conaecutMtly aa follows: Current Year (two dlgfta), G (for Grievance) - (dash) then a 3 digit number 
with lead zeros when necessary. ag: 090.001, 09G-oo2. etc. 

2. Atl grtevancae accepted for processing shall be recorded In a bound log book conalatlng of consecutfvely 
numbered pagea, or In an electronic format approwd by the Superintendent 

3. The Grievance Coordinator 8hal cause the grievance to be lrnpartlaJJy lnYeatlgatad to the extent 
nec:eaaary to render a deci81on regarding the merfta of the grteYance. All auch lnveatlgatlona ahall be 
documented on a NYSCOC required Grievance IIW8dgatlon Form. 

4. Upon completion of the lnveatlgallon, the Grievance Coordinator shall review the lnveatlgatlon Report 
and all auppoltlng documanta and render a deci81on on the mertta of the Grtevance. A written dacialon 
8hal be forwarded to the grievant within five (5) bualneaa daya of the Grievance Coordlnatora receipt of 
the grteYance. 

5. If the Griavance Coordinator findlln favor of the Grievant. The Grievance coordinator ahall dJract In 
writing that meaningful relief or appropriate remedlea be provided to the Inmate and all other lnmatea 
almuarty altuated. 

Appeal of Grtevence Coonllnmor'e Decl81on: 

A. If the Grtevance Coordinator denies the grtevance In whole or In part. the grievant may appeal to the 
Superfntendent In writing, within two (2) bu81nea8 daya of receipt of the Grtevance Coordlnat018 decision. 

1. The grievant shall Indicate hla I her dealre to appeal by placing a mark In the apace provided on the 
Inmate Grievance Form, 8lgn the form In the appropriate location a submit the form to the housing area 
officer. . 

2. The housing area officer 8haiJ document receipt of the Grtevance form In the housing area Log and 
forward the Grievance to the Superintendent's Office. 

3. The Superintendent ahal review the Grtevance and alllnveatigatlve materlala and render a declalon In 
wrttlng, wllhln five (5) bu8lneaa daya from receiving the appeal. 

4. If the Supertnlandent flnd8 In favor of the Grievant. he/ahe ahall direct In writing that meaningful relief or 
approprtate remedies be provided to the grievant and all other lnmatea similarly situated. 

Appeal to a. New York Stal8 CommJulon of Corredlon: 

A. Within three (3) bualne88 daya of the receipt of the chief admlnlatratNe officer's detarmlnatfon, any grleYant 
may appeal any grtevance denied by the facility admlnlatrator, In whole or In part. to the State Commlulon of 
Correction by Indicating hlan1er dealre to appeal on the Inmate grtevance form In the apace provided for 8UCh 
purpose. 

1. Within three (3) buslneaa daya after receipt of the grtevant'l notice of appeal, the grievance coordinator 
8hall mall the appeal, the accompanying lnveatlgation report and all other pertinent documents to the 
Commlufon'a Cltlzena' Polley and Complaint Review Council. 

2. The grtevance coordinator shall provide the grievant with a written receipt Indicating the date the 
appeal was aubmltted to the Cltlzenl' Polley and Complaint Review Council. 
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POLICY AND PROCEDURE GRIEVANCE PROGRAM 

• 3. Except u pnwlded In paragraph (4) of this eectfon, the CltJzena' Polley and Complaint Review Council 
ahafllaaue a written determination to the appeal within 45 buslneu days of recefpt. copies of which shall 
be sent to the grtevant. the chief admlnlatratlw officer and the grtevance coordinator. 

If such deterrnlnalton Ia In favor of the grievant aa a matter of law, the chairperlon of the Citizens' Polley 
and Complaint Review Council 8hafl direct the chief administrative officer to comply with the grtevance 
and provide an apprvprtate remedy. 

4. The chalrperlon of the council may 1aeue wrftlan detelmlnatlona to appeals of clu181 of grievances aa 
determined by lhe COI.I1CIL Such detannNUana ahall be laaued wllhln 10 bualnaa days of receipt and 
caplel ahaiJ be provided to the griiYant. the chief admlnlatratlve officer, and the grievance coordinator. A 
copy lhall a11o be given to the memberl of the counca tor their revtew. If such determination 11 In tawr of 
the grievant u a matter of law, the chalrperlon of the Citizens' Polley and Complaint Review Council 
shall direct the chief admlnlatratlve officer to comply with the grtevance and provide an appropriate 
remedy. 

5. The Superintendent. after Implementing the appropriate remedJea, shall submit vertftcatlan of 
compliance to the Cornmlulon's Citizen's PoOcy and Complaint Review Council. Such verlflcatJon ahaiJ 
alao be Included In flied with the Grievance. 

AdmJnlatratlcM end Record Kelplng 

A. The Grievance Coordinator shall develop and mU1taln centralized recorda of all grtevancea filed. At a 
minimum, IUch recorda lhaiJ Include: 

L A current copy of 8NYCAA7032 Grievance Program. 
b. A cumtnt copy of JMD 104-1().00 Inmate Grievance Program. 
c. Copies of all grfevancea reaolved lnfonnally. 
d. Coplea of all grtevancea returned to 1nmatea along with the written explanation why the grtevance was 

not acceptad. 
e. A logbook or approved elecborllc record of each grievance received for processing. The entry for 

each grtevant lhaD Include at a mlnfmwn: 
l The Grievance Trac~W1g Number 

n. The name of the Grtevant 
01. The date and tfme that the Grievance waa filed. 
lv. The date and tJme the Grievance waa received by the Grievance Coordinator. 
v. A brief atatement aumrnartzlng the Grievance Coordinator's Decialon. 

vL The date and time the DecJalon was reached and forwarded to the grievant. 
vii. Date and time of Appeal (If appllcabte) 

viR. Date and time Appeal racetvad by the Supertntendant (If appOcable) 
be. The Superintendent's daclalan. (If applicable) 
x. The date and time the Supertntendent rendered hlltMr declalon and forwarded It to the 

grievant. (If appUcable) 
xl. Date and time of Appeal to the NYSCOC CPCAC (If applicable) 
xfl. Date and time mailed to the NYSCOC CPCAC (If applicable) 

xfU. The declalon of the CPCAC. 

f. Separate fllel containing each Inmate Grievance flied, along with coplea of all Investigative materials, 
supporting documents, recefpta, and correapondence related to that each grievance. The file, 
grievance and aD related documents lhaD be labeled with the Grievance Tracking Number ualgned 
to that grievance. 

B. All staff (sworn and un-sworn) shall receive formal training In the Inmate Grievance Program, which shall 
Include but not nece1181fly be limited two: 

L The requirements set forth In 8NYCAR7032 Grievance Program. 
b. The requirements of this Policy & Procedunt. 
c. Demonstrate understanding of the anployee's role(s) In the Inmate Grtevance Procesa. 

Page 5 ol5 Page8 
04-10.00 lnmlle Ort.vance Pn:lgrwn May21012.doc 
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§7032.3 

Sec. 
7032.1 
7032.2 
70323 
7032.4 
7032.5 
7032.8 
7032.7 
7032.8 
7032.9 
7032.10 
7032.11 
7032.12 

I 7032.1 Polley. 

TITLE I EXECUTIVE 

PART7032 
GRIEVANCE PROGRAM 

(S81dDty~ ~Law.·~ 

Policy 
Definitions 
Facility policies and procedures 
FaciHty program requirements 
Appeal to the Commission of Correction 
Grievance program forms 
Continuation and termination of grievances 
Grievance coordinator responsibilities 
Aaslstana. to inmates 
Recordkeeping -
Staff orientation 
Applicability 

Hllloftc:IIINCIIIIt 
PWt (§§ 7032 1. 7032. 11J tiled Dec. 18. 1 .. fill. Jlln. 3. 1890. 

In order to provide an effective and inpartial procedure for the timely resolution of inmate 
complaints, the chief administrative officer of each local correctional facility shall establish, 
implement and maintain a formal inmate grievanat program. Every effort shall be made to resolve 
inmate complaints in an informal manner. 

HIIIIDital .. 
Sec. tiled Dec. 18. 1888 fill. Jlln. 3. 118Cl 

§7032.2 Definitions 
As used in this Part, the following definitions shall apply to the tenns listed below: 

(a) Grievance shall mean a written inmate complaint conceming either written or unwritten 
facility policies, procedures, rules, practices, programs or the action or inaction of any person 
within the facility. Dispositions sun:harges and sanctions resulting from disciplinary hearings and 
administrative segregation housing decisions shall not be the subject of a grievance 

(b) Grievance shall mean an inmate who has filed a grievance pursuant to this Part . ........ 
Sec. tiled Dec. 18, 1-ell. Jlln. 3. 1810. 

§7032.3 Facility pollclee and procedunta. 

(a) The chief administrative officer of each local correctional facility shall ensure the 
development and Implementation of written policies and procedures consistent with this Part. 
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(b) Such policies and procedures shall include, but are not limited to: 

(1) a detailed description of grievance program operations including steps, timeliness 
investigative processes and available internal and external appeal procedures . 
(2) staff responsibilities for functions relative to the grievance program, 
(3) procedures to ensure grievance program accessibility to inmates; 
(4) steps to be taken to encourage staff to infonnally resolve inmate complaints; 
(5) a statement regarding safeguards for inmates against reprisals for having filed 

grievance 
(6) procedures for orientation to the grievance program for all facility staff 
(7) procedures for corrective action to be taken when a grievance is found to have 

merit, and 
(8) an annuar review of such policies and procedures and revision, if necessary. 

HlldloltceiNoee 
S.C. Bled Dec. fl. 1181 eff. J ... 3, 1110. 

17032.4 Facility program requirements. 
(a) Any inmate incarcerated in a local correctional facility shall be provided access to the 
facility's grievance program. 

(b) Instructions for filing a grievance shall be included in the facility rules and information as 
required by section 7002.9(a)(l5) of this Chapter. 

(c) Each inmate at any facility shall be advised in writing as to the availability of grievance 
fonns upon admission. 

(d) Facility staff shall make forms readily available so that an inmate may file a grievance. An 
inmate must file a grievance within five days of the date of the act or occurrence giving rise 
to the grievance. 

(e) The chief adminisbative officer of each local correctional facility shall designate a staff 
member(s) to act as grievance coordinator(s). 

(f) The chief administrative officer or his designee shall ensure that each grievance is 
investigated to the fullest extent necessary by an impartial person who was not personally 
involved in the circumstances giving rise to the grievance; provided, however, that a grievance 
that is too vague to understand or fails to set forth supporting evidence or information may be 
returned to the Inmate. Failure to supply sufficient information or evidence within two days shall be 
cause to deny the grievance. 

(g) At a minimum, each investigation of an inmate grievance shall include gathering and 
assessing the following information: 

(1) a description of the facts and issues underlying the circumstances of the grievance; 
(2) summaries of all interviews held with the grievant and with all parties involved in the 
grievance; 
(3) copies of pertinent documents; and 
(4) any additional relevant infonnation. 

(h) Grievances regarding dispositions or sanctions from disciplinary hearings, administrative 
segregation housing decisions, issues that are outside the authority of the chief administrative 
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officer to control, or complaints pertaining to an inmate other than the inmate actually filing the 
grievance are not grievable and may be returned to the inmate by the grievance coordinator. Such 
grievances may not be appealed to the chief administrative officer or the Citizens' Policy and 
Complaint Review Council. 

(I) Within five business days of the receipt of a grievance. the grievance coordinator shall 
issue a written detennination. Such detennination shall specify the facts and reasons underlying 
the coordinator's cletennination A copy of such detennination shall be provided to the grievant. 

(j) Within two business days after receipt of the grievance coordinator's written detennination. 
the grievant may appeal to the chief administrative officer or his designee. 

(k) Within five business days after receipt of a grievance appeal, the chief administrative officer 
shall issue a detennination on the grievance appeal and provide a copy of such detennination to 
the grievant. 

(I) If the chief administrative officer finda merit in a grievance. he/she shall direct in writing that 
appropriate remedies or meaningful relief be provided to the grievant and for all others similarty 
situated. 

HlllorlcaiNOII 
Sec. fled Ole. 11, 1-.,.. ._..111M 5, 1"5: Sept 11, 1N7 ell Oct. 1, 1N7. 

7032.5 Appeal to the Comm ... lon of Correction. 

(a) Within three business days of the receipt of the chief administrative officer's detennination, 
any grievant may appeal any grievance denied by the facility administrator, in whole or in part, to 
the State Commission of Correction by indicating hislher desire to appeal on the inmate grievance 
fonn in the apace provided for such. purpose. · 

(b) Within three business days after receipt of the grievants notice of appeal, the grievance 
coordinator shall mail the appeal, the accompanying investigation report and all other pertinent 
documents to the Commission's Citizens' Policy and Complaint Review Council. 

(c) The grievance coordinator shall provide the grievant with a receipt indicating the date the 
appeal was submitted to the Citizens' Policy and Complaint Review Council. 

(d) 
(1) Except 88 provided in paragraph (2) of this subdivision, the Citizens' Policy and 

Complaint Review Council shall issue a written determination to the appeal within 45 business 
days of ntceipt. copies of which shaH be sent to the grievant. the chief administrative officer and 
the grievance coordinator. If such determination is In favor of the grievant 88 a matter of law. the 
chairperson of the Citizens' Policy and Complaint Review Council shall direct the chief 
administrative officer to comply with the grievance and provide an appropriate remedy. 

(2) The chairperson of the council may issue written determinations to appeals of 
classes of grievances 88 detennlned by the council. Such detenninations shall be issued within 10 
business days of receipt and copies shall be provided to the grievant, the chief administrative 
officer, and the grievance coordinator. A copy shall also be given to the members of the council for 
their review. If such detennination is in favor of the grievant as a matter of law, the chairperson of 
the Citizens' Policy and Complaint Review Council shall direct the chief administrative officer to 
comply with the grievance and provide an appropriate remedy. 
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• (e) The chief administrative officer shall submit verification of compliance with the Citizens' 

Policy and Complaint Review Council's detennination as directed by such Council. Such 
verification shall be filed with the grievance. 

7032.8. Grievance program fonna. 

Each facility shall utilize both an inmate grievance fonn and an investigation report fonn as 
provided by the Commission of Correction. 

7032.7 Continuation and tennlnatlon of grleVIInces. ~ 

(a) If a grievant is released or transferred from a facility prior to the resolution of a grievance, the 
chief administrative officer shall cause a determination to be made on such grievance pursuant to 
the requirements of this Part. 

(b) If the chief administrative officer denies such grievance, he or she shall submit the grievance 
to the Citizens' Policy and Complaint Review Council as set forth in section 7032.5 of this Part. 

7032.8 Grievance coordinator reaponelbllltlea. 

The grievance coordinator shall act as a liaison between the grievant, the chief administrative 
ofllcer and the Commission of Correction in all matters that pertain to the inmate grievance 
program. 

7032.1 Aealatance to lnmatea. 

If a grievant is non-English speaking, iliterata or if the complexity of the issue(s) makes it 
unlikely that the inmate will be able to adequately present the substance of the grievance, upon 
the grievant's request the grievance coordinator shall ensure that the grievant is assisted in the 
preparation of the written grievance and at other stages of the grievance process in which 
assistance is needed. A grievant may seek the assistance of other inmates with the approval of 
the chief administrative ofllc::er. 

7032.10 Recordkeeplng. 

Each chief administrative officer shall develop a centralized record of all grievances. 

7032.11 Staff orientation. 

All facility staff shall receive an orientation to the grievance program. 

7032.12 Applicability. 

• 
The requirements of this Part shall not apply to local correctional facilities operated in cities with 

a population of one minion or more . 
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lDmale Grfevauce Form I =• G._-- I 
FadlltJ:. BRJK COUNTY HOLDING CINTBR 

N-otbmato: J .. ,.,c:. ~f. !CNt .~/~t (JIAifrkr/-b ~:!/ 

-------------Dale: ____ Time: __ _ OftlceriSupervl Sfpall.lrel 

Rec:emll b1 Grle'fllll Coonllaator 

SfJI'IIhU'O of OrfeVanco Coordfnator. Dar.o: Time: ..;...· __ 
1 

• (Grl~ must H/Dtwturktl to Grlnt~~~Cc Ctx:JrdlniiiDr within 241an tJ/IUbmluiDn) 
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lmuate Grievance Form 

Fadlfty:. BRJB COUNTY HOLDING CENTBR. 

N-otr-w<1ea:Je ,).~s.Lf.~ ICNt.3? 0 7 HIUI 

Brief Detqfpdog.of tbt firfmgce lCpw/4feC lr4cll'imriiJJ Humber of Addfefoaal Sheetl Attacbed ( ) 

~~~~~~~~~~~~~~~~~~_.~~~~~~~~~~a-~0~~~ 
~<" 

~~~,w...~~;;;u:;;:::-....~oo+---,-=--~-===..&..-~~...l..-~~w.-~~~..;...:..L;:.-l-~--L:.Ji\5{ n ij\ 

---....;,:;::::;;tL "4f (\.~a ·~,-p.loll1JM I 

RecetviDa SCd,SfpaCUn: . ; . Daflil"'me Received:--------

, j~ i<,DI ~: ... . . 

0 

Offtc:erJSupervfsor Sfpature: ------------- Da&e: ____ Time: __ _ 

R.ec:eJved b)' Grleftllt Coonllnator 

Siananue of OrfeVance Coordinaror. Dare: Time:....;..· __ 
1 

• (Grl"""'" nuut IMforwartletl to GrltltltlnCtl C()()td/nfliOr .within 24 An of mbmlulon} 
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Qt~ I I 'Z C>)P1" 
t1tiJ~Uf'~ 

•4 ;7. M.t"J,l.~, K.eviV\ 
Inmate Grievance Form 

P'adlliJI.. BRIB COUNTY HOLDING CINTER 

Name of IDmate: tl1&y{tJ/t+ 1 KevJ~ ICNt .lfZ'J> lj H/Ut eH-Ik s-r 
'~·ot.l:t~r,t~:l~&'&;!!.dd::~;:~;:; h!<e a£ 

ln11XPL Mf'AJ - ''t''ctA. 1 Th4 OJeJ.,"faTiart ,·s · Ve&:f ,.:,apqa~, 

Z: '?"!"- . Se ttc.« 'Je!="' l>f'tM!IJe td My J.wvJ ! d ~ 4,11 .~ 
· t:,,m~ tr€£ "*'' 6<tj e& .,6 yiJJ tfjo c I '" ljrlf,!!O( n c lu:Ady 
M4- he tJ.QkM n f',il I¥: me, .r 4¥«,·w /ADutn-¥ (Jd14l 

~e/f~{-~; ':f~k~=r~;!is :.e~ h~~4le, . ~ . 
. Asdg.......,., br 11M llfmnt<P-ft"tr4«,.1& N'aiiiiMirof Addlfh!al._ A.tf!dled ( ) . , 

Stn (e t'rS 1Qa l.g:r-t' To ~ eee my n1dlntqj 'bd(".... TheRe cenT 

fYI 111!11 · .z: 4rctt da &J 1h i { j.s "= Sel'uiu.< iSS ur · a wJ. irs MC 
fl1">> 61<Jr Time baNtit$ TJq iS ~"S~cm. I. &>iT t<naz,>. /F 

Forwarded to Grfeftlu:e Owdlaator . 

Oftlc:er/SupemlorSfpalure: -¥ ~ ~ 
Received bt Grfeftat Coonllutor 

Sfananue ofOrfeYance Coordlnalor: Dare: Time:_. __ 
1 

• (Grlr~t~~JU IIIIUI b.foi'Wtlrded to Grlr.NUJC• Cootrllnlltor within 24 /an ofllllmllultm) 
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. . Inmate Grievance Form 

"'Padlity:. ERIE COUNTY BOLDING CENTER 

Nomeorla-te: ('tt~ 6!(1 ICNI 113-113 111111 -Bl(lu ~ 
lrtef J)wdptlog of the Grlm!ace cc,.,Ftr ttc crlcnratJ; Number of Addltfoaal SbeeU Attached ( ) 

MtloP nagpted by Jbt ldeyaat tp=;r:(ft 4« ,.,.,; Number of Addltloaal Sbeetl Attached ( ) 
\ 

< 

~~!~~~~~-~· ~~~~~~~~~------~~·nn~e~b•~=~~~~~~~~ 

ltecelvllll Stafl' Slpatun: '"3 "M Datell'lme Received: ~~J.&. _ _;d.::;;.:::a~l ~:::...:.lh~,..._ 

Number of Addldoaal Sheetl Attached ( ) 

II/ ~rca- f '~~/.. 

Offi~/S~S~~~~--~~~------------------
-XI accept this resolution I do not aceept thll resolutlo1J.and wllh to me a formal pievaDce 

SipolunlofiNMATE: @)~£,4,wJ~~~'--'--' DD: /--~JII!rane: ,-.:1--t2 

Forwarded to Gde¥ance Coordinator ----u 
Officer/Supervisor Signature: ---------------------------~=--------!~=-------
Received by Grievant Coordinator 

Sipature of Grievance Coordinator. ~: Time: __ __ 
(Grievance mrut be forwarded to Grlnani:e Coordinator within U hn of submwlon) 
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Vt~ftii•,,.J ... CIC-''IIl'lll .. • ~ •- - --. --· 

~~~:a.,.;,.( '6 ~:.W s;... vt<el IDmate Grtevaaee Form I 
"hc~Uly:. ER11! COUNTY BOLDING CI!Nl'ER • = G -·---

Nomeotlamate: ~ v= ICNN&/JC HIU tdca-l.•e._ ~ 
Ide( Desg1ptlogg~ ~ tk ""-'i Namber of Addltloaal Sheets Attacbed ( ) 

~~~~~~~~~~~~----~·-~e~bm~:~~~~~~~~ 
mp~~-~~~~~4L~~~~~~e~ed:~~~'C /ft?~ 

Officer/Supervisor Sipalure: ---------------------------~: ________ T~: ______ _ 

Received by Grievant Coordinator 

Sipature of Grievance Coordinator. Date: Time: ---(Grievance nnut be forwarded to Grievani:e Coordinator within 24 hn of submission) 
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Imuate Grievance Form 
.. 

FadlltJ:. BRIE COUNTY HOLDING CINTBR 
\W-~f ~..c.•~o 

Nameofbmate: f. ffioce o a ICNI 12' 5 fi..3 IWI B-l&- ll 

- · -Gdmuat Slpe'"rw~__,.""-'7~~~-__;...;...._-:..------111me Saltmftted: I '2..-' -\ '2/ 5 ~ a fj ~ 
RecelflaaSCd.siaaa Recelftd: t/ C\( 1l. .. (Jo OJ,.rs . 

&t I ... ,,.,.,.,._, .. " rwl!t Number of Mclfdoaal Sbeet. A.ctadaed ( ) 
~ ,.,...,.. wz 1 " 

. ~~~~~----------------------

.. ~lldt- /.{/ · ldoaat~lldt--.-tallloo_.,.._ 
Sfpablreof~TB: ~~ Dare: . Tfme: __ . --

rorwarded to GrfeftDCe Cootdlaator 

-------------Dale: ____ nme: __ ____ 
ReceJved bJ Grfeftllt Coordfutor 

Sfpanue ofOrfoYance Ccordlna!Gr. Dale: Tlmo: ..;...· __ _ 
1 

• (Grlnt~J~U nuut nfoTWtlrd.l to GrlntU~C• CoordlnfJIDr witlaln 24/tn D/ mbmluiDn} 
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~·'-"-- '-"61 ' -,- , 

Inmate Grievance Form 

"ll'acWty:, ERIE COUNTY HOLDING CENTER 

Name of IDmate: W, )l i A ro ffi Clu (<, c ICN t# I 0 3 7 :> (, 

lrtef Dggtpdog of the Grlcy!gse CCfmPifkdtr tiK ,._; Number of Addltloaal Sbeets Attaebed ( ) 

c..v, \o(...r '-'oc \.~q """'' o. b\2 ffil)Q!b O.f\d ; how bu o P..d" o~ Co c o ~· \\04 Me 
Lw~oiR bros =t= bC»Jt W£0 \.L &\iQs \-a l.'n.U) Md !o Sso~:tco.•+s BocA A)o#,.'a~ 
ba.s. b...e 0 don! ' t\Xh) bt cn.use ~ ho.v.s NO fl\\ Qu.l q.t'\ d t Sl u v Q (\ a. ~pu fl,~ A 

MAJ.. m ~ #J(,C.t;' M d bc¥-k" 0,"' i 0 '" C"f b,.d pt&,C 0 fo -H, < po: a 1: t,J A:&c ,· t" fv(o 

bu<~C \1'> -\;uro m~ ntcK 

Number of Addltloaal Sbeets Attaebed ( ) 

Date IJlpae Subm~: '2- - '2-1r- 12. 1 : OS'p m 

ReeelviDg StafrStpature: Date/Time Reeelved: ---------

hmmaa pi lacWty dlf(t1Jelgptl to rpoln Number ol Addldoaal Sbeetl Attached ( ) 
(IUtacl ,.,..,,.._ JtadM) 

~lac:eept this resolution I do not aeeept this resolution and wllb to ftle a formal pieYanee 

L.d'::e:..~r::::::dl.~~_:-~'?t'i[32~~====~::: Date: Z'l'l ... fZ Time: '[,~ ~tJO Sigaature of INMATE: 

Forwarded to Grlevanee Coordinator 

Officer/Supervisor Signature: --------------Date: ____ Time: ___ _ 

Reeelved by Grievant Coordlaator 

Signature of Grievance CoordiDator: Date: Time: __ _ 
(Grievance mu.n be forwarded to Grlevani:s Coordinator within 24 hn of submwlon) 
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Inmate Grlevaace Form 

"}Padllty:, ERIE COUNTY HOLDING CENTER 

Nomeor .... ee:l)<}(t'f" t v.,..v{ ICN# "t, SS ~) 11/U# cl,.~rl: d 'h) "-Y c e(f 

Brlt(Qwdptlog oltbt Gd!yagg CQerleftr *""M); Number of Addldoaal Sbeets Attacbed ( ) 

Sp•••a o(ledllty fill alt!IIJdl tp raolye 
~,....,,... ,,.~ 

Number of Addtdonal Sbeetl Attacbed ( ) 

v; accept tbls resolution 

Of&ods._.,_~Yfhr Z'? Q(f,; Htd~) 
___ I do not accept tbls resolution and wlsb to ftle a formallfWvu?- ~ / 

Signature of 1NMA TE: 

Porwarded to Grievance Coordinator 

Officer/Supervisor Sipature: -------------Date: ____ Time: __ _ 

Received by Grtevut CoordiDitor 

Signature of Grievance CoordiDator: -~ Date: :7/l'd:h z Time:---
(Grievance mu.rt be forwarded to Grlevanee CoordlnalOI' wltltln 24 hn of submi.ulon) 
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ComplainUGrlevanee Form 

Padllty: Erie County Holdjpg Cepter 
QNoomaf:. ____________________ _ 

N~e oflamate: A(,(Q4vv\.o foae, ~ ICN#; 7S'i2.S"" H?Ut#; GJ£ &d-

515~~1£5:;1f?E~~~~;~ 
4nj \.,t h.J..,. 1\.. i.._ . .I ee c+lH '\i1 • IM";Jd to -4o f.+ fCriub-+ Ls+ , A ls.q l. ...... ~ t 
~ ' ooly Y"W "4-~l lw.o dt.N,J ass tu N f:..\\sJ ?u\p\ ... cl- Str,..us btt! e&yh 4 Jy 

Acdpp 111Mted D t1at a1cyapt lCewiftftr .,,.,.; Number of AdcUtlow Sbeea Attacbed ( ) 

1i.,4- tk IA1•.,4-y rJj., Dcrr•jsc .lW :1 nspcosi\Jc for "'1 ,ettJ;,.,,d deo.J 4> ... ~'"1Y p'.s hcc. ""'( 
r..a~~ I h> b!..'-f b.. Utl'"'6ocl tr b;, ~fi( +l....r Mi"P~J"<+ :o oC .... ~ \l Co\ocl f.l.JJt pro\ecof "'" 

.!-...; U,.,.&g.. ,,,.Jt.J E'Jcv•';t Ztm. Ad Mtf c,c;sus ~ p.l\ l'c.,, ffo\•Mt~r ~'"''" ~' 1'71 ,., .L J9 N~ 
4br~~ ... +4 s,fry fMv, :iy ,Jf,, 59J W.l.avrip! aC ~s r .. s.· I 'Y 

Sammm oUJdUty *leUemmiR reaolye Number of Addldonal Sbeea Attacbed ( ) 
~,..,~ .... dtw) 

X laeeept tbll raolutlon ~--• do aot aeeept tills resolatlon and Wlsb to Ole a formal grfevaaee 

SiJioatureoflNMATE: giL ./--::;- 11o1o: ~9/n Time:. __ 

Ponrarded to Grlevanee Coordinator 
• 

Officer/Supervisor Signature: -----------------Date: ____ Time: __ _ 

Received by Grievant Coordinator 

Sipatw'e of Grievance Coordinator:-==~=!~------- Date: .,hJ~- T'une: Z "~ 

(Grievance tmut be forwarded to Grievance COOI'dlnaJor within 14 hn of submission) 
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1TO: 

ERE COUNTY SHERIFF'S OFFICE 
JAIL MANAGEMENT DMSION 

DEP. 

~~ ~~----------------------
LEUTBWITSERGEAHT: ?4: &""CURK: -----

SP£CW. 
8SMCE 

~ ~ --------------------
NOTARY' Q.JIC: -----------
PRE· OtHER 
~ ~-----------

:f::.!Mt-~;:;:-~?J~ 
NWn-~fYI~~w~~ 
~ f~~f ' 

LtJ{Jat{);~flfi!:~~ ~ 
i 

7lft~/Si~: ~!J,f it ~&;;_m I 
s (;',·.., - &:!>~~ 

"J frj · ~Of 'f1'Kheywee/Y fy::-1 R Ul" f. Hlf IJ(j ~ /' 7i ~ 

·~ izUdJ -" -- '" 
~ -J l r,tJ,ZJs ~If 

rl 

IF YOU WISH TO FILE A GRIEVANCE, 
PLEASE REFER TO THE INMATE HANDBOOK 

ON PROPER PROCEDURE TO FILE. 

ICHC-ttii ..... IWI) 

ERIE COUNTY SHERIFF'S OFFICE ~\ 
_ L JAIL 114NAGEMENT DMSION ~~ 

T0:~7-e5Ct4 '"\J'J 
DEP. 

~·=----------------~~-------------
LEUT9WIT SERGEANT: C1ERK: ------------------

Sf~E<*L 
SERVICE 

QWilAIIt OFFICER: ------------------

~ Q.JIC: -----------------
PRE· ontER 
~ ~-------------------

~ »--~~ 
DEPUTYSIGNATURE: ~NO.: ___ _ 

IM\1FSNAME: G«J-1;, s,Ja< caLf: ,/2 ..5' 
.,.. OJ F'/ecJ 

~--=-------~~~~--~--X n..csrvz/d _z,3e m k 
Z: sv--2 e. :k In rz 7@ M2kf,., f 
ScrJOces . 1 .LZe 9 7 <!Q.Ae 

IF YOU WISH TO FILE A GRIEVANCE, 
PLEASE REFER TO THE INMATE HANDBOOK 

ON PROPER PROCEDURE TO FILE. 

ICIIC-ttll ...... Otlll) 




