COMMUNITY ENRICHMENT COMMITTEE
REPORT NO. 3

March 11, 2021

ALL MEMBERS PRESENT.
CHAIR BASKIN PRESENT AS EX-OFFICIO MEMBER.

1. COMM. 5E-10 (2021)

COUNTY EXECUTIVE AS AMENDED

WHEREAS, SUNY Erie Community College is in need of new help desk system that is intuitive
and requires less resources to manage and configure, as compared to the more complicated, resource
intensive platform that is currently in place; and

WHEREAS, there is no current contract in place for help desk services; and

WHEREAS, in accordance with New York General Municipal Law (GML) §103(16), SUNY
Erie has chosen to ‘piggyback’ on a 60-month contract from Suffolk County Community College (24-CC-
003) which provides a one-time professional services fee of $21,000 for implementation and an annual
licensing fee of $28,785 with a 3% increase each year; and

WHEREAS, the funding for this platform would be expensed from the ITS budget; and

WHEREAS, Denial of this request would negatively impact the ability of Information
Technology Services (ITS) from developing the current help desk platform further and restrict the ability
to effectively provide technology services to the college; and

WHEREAS, at its February 25, 2021 meeting, the SUNY Erie Community College Board of
Trustees approved the Installment Purchase Contract between Erie Community College and
TeamDynamix and on February 25, 2021 also approved seeking Erie County Legislature approval of the
same amendment.

NOW, THEREFORE, BE IT

RESOLVED, that this Honorable Body hereby approves this resolution for the TeamDynamix
purchase contract; and be it further

RESOLVED, that the Erie County Executive or his designee is hereby authorized the Installment
Purchase Contract between Erie Community College and TeamDynamix; and be it further

RESOLVED, that copies of the resolution be forwarded the Erie County Executive, Interim
President of SUNY Erie Community College and the Chairwomen of the SUNY Erie Community College
Board of Trustees.
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KEVIN R. HARDWICK
CHAIR



